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! -u ‘;S View Your Bill

Help
OWN UTILITY More Information

PWC Monthly News

H

Amount Due: $264.76
Due Date: 11/12/2009

PAY USING MY: BANK ACCOUNT Amount to be Paid

Bank Routing # | $| 264.76|

Bank Account # XOMZILSE7EE D4 23L5B7B90423" Da2d D Save payment details

“ay Now

By clicking "Pay Now" you are
accepting the Terms & Conditions

T
Account Type Bank Routing  Bank Account  Check

OTHER PAYMENT METHODS

& Click here to make a payment on our website. Convenience fees will apply. m‘l

==SPEEDPAY’




PUBLIC WORKS COMMISSION
OF THE CITY OF FAYETTEVILLE Account Number: 1234567
Eeciric & Waier UAiRSe 201 HAY STREET
E PO BOX 7000 Payments 10/14/09 - Thank You 200 N0
wapbie i A LU L s Current Charges Due 11/12/09 $264.76
Service Address: otal Amou 5264
100 ALL AMERICA ST. Total A LI 76
Service Address Description: Payment must be recorad by 5:30 P.M, on dua
dabe lo avod & 1% labe paymant e,
Cugiomer Sivvice: [(910) 483-1382
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= Page: 01 of 02 Outdoor Watering Schedules For PWC Water customers
PUBLIC WORKS COMMISSION e T
g2 ) —m— OF THE CITY OF FAYETTEVILLE sl iy 2 ek foboutg the OS5 B st
tevilleS 955 OLD WILMINGTON ROAD Wooel & Gat. Dokt Tos, Th & Sunl
; OWN UTILITY FAYETTEVILLE 28301 "
st on Back
m Current Prior Usage Daveol Current
M Payment must be received by 5:30 P.M. on due dat
& 7 p—— s 1.”9‘ 'r|:| 1012708 % or $10 minimum late paymem fee.
METER 44004 BT IPL o0
101 RESIDENTIAL BASIC CHARSE 2481
101 ENERDY-KWH 82040 50540 453

101 FUEL ADJUSTHENT
HC SALES TAX

HATER BERVICE FROM 03/14700 TO 10712700
HETER 33226737
300 WATER FER GALLON
300 14=4IC FACILITY CHAROE
o
SEWER EERVICE FROH 08/714/0%
400 basIC CHARGE

16IT400

CHARGE! 264.76
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“Ploase bﬂﬂﬂ wntire statement when paywg in person OH send the botlom portion of your statament if paying by mal

PWC CUSTOMER
100 ALL AMERICA ST.
Damisded 181500 Account Number: 1234567
Type of Bill: REGULAR BILL
Nota: BANEK DRAFT
ote: Payment must be received by 5:30 P.M. on due date Current Chﬂrg% Due 11/12/09 $254?5
Pa'gr mant o avoid a 10% or $10 minimum late payment fee.
on due date to avoid a 1% late payment fee. Total Amount Due $264.76
|:_,.] Conftribution to Project People Who Care- §
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PUBLIC WORKS COMMISSION Enclosed 5
PO BOX 7000

FAYETTEVILLE NC 28302-T000
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B PAYMENT INSTRUCTIONS E SYSTEM REQUIREMENTS

@ SECURITY PAYMENT FAQs

B PAYMENT INSTRUCTIONS

1. Enter account details for your selected payment type.

2. Confirm payment details at the bottom of the form.
3. Click the Pay Now button.

4. Click OK to submit payment.

5. Select Allow when you see the security pop-up.

6. You will receive both onscreen & email payment confirmations.

Security Warning _ Warninr:: JavaSciipt Wndow - Thank you

Thank you far your payment
Confirmation Mumber 17301
Payinent atmount : F1

' The document iz trying to connect to
o hittps: ifstrista speedpay.comhittp/stristahttpnrapper a
If you trust the site, choose Allowy. If you do not trust
You will alzo receive a payment confirmation email with these
detailz.

DRemember my action for this site:

Adobe will verify tha
submitting a payment 18 =
see the warning above. Note: If you g
select the check box "Remember

) Back to Top

@ SECURITY

Payment Security

Payments from this eBill are submitted securely to a bank accredited payment processor using the same 128 bit SSL connection as online
payment ( B HTTPS). As this payment is paid directly from your encrypted PDF (and not on a website), it is significantly more secure.

the "Allow" button when you
ish to see this warning again
ion for the site ...."

Example of an onscreen confirmation.

Payments are processed by accredited & audited payment providers.

* NACHA - The Electronic Payments Association is the leading organization in developing
electronic solutions to improve the payments system.

eBill Document Security

The PDF that contains this payment form has been encrypted. Encryption is of the highest 'banking-industry' standard. Your secure PDF is
being viewed offline (locally on your computer) and the information is not accessible over the Internet. It is only available on your computer
when you open the secure document using the first 5 digits of your mailing address ZIP code. This information is only held locally on your
machine for as long as you have the document open.

) Back to Top



ﬁ SYSTEM REQUIREMENTS

G For Mac Users m Adobe Reader
Payment requires Adobe Reader Version 7 or above. Payment requires Adobe Reader Version 7 or above. Click
(Download now). You cannot use your Mac Preview. here to download.

Complete these steps to open your secure PDF in Adobe
Reader:

1. Open the email that contains the attachment.

2. Save the attachment to your hard disk.

3. Open Adobe Reader and select File - Open... .

4. In the screen that pops up, select the saved PDF from
the location where you saved it.

) Back to Top

PAYMENT FAQs

Q: How do | know if my payment went through?

A: When the process is complete and you have selected "Pay Now",
the payment is processed and you will receive an immediate popup
window that looks like the following:

Warning: JavaScript Window - Thank you

Q. Can | pay With a different account/payment method once

Thank you far your payment .
my details have been remembered?

Canfirmation Murnber 17301
Payment amount : $1

‘(C'

, Yes, simply type over the pre-populated information with your

i will alzo receive & payment corir new banking details or select a new payment option and

LEteli s complete the relevant details. If you select the "Save payment
details" again, the new banking information will be stored once
you click "Pay Now" and successfully make a payment.
You will also recei onfilination email with relevant Q: How do | prevent the secure PDF from saving my payment
payment details and ation b information?

A: Uncheck the "Save payment details" box, and the system will
Q: | don't think my went through. Who should 1 not save your details. Once you click "Pay Now" and successfully
contact? make a payment, your details will not be stored for future use.
A: If you have any questions about your payment, please contact us )
at the number shown on your bill or email us at eBill@faypwc.com dQ:tH'cI)V\;do I permanently remove previously saved payment

etails?

A: Contact a customer service representative to have your
payment details removed from the system.

) Back to Top





