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Refrigerator Incentive Program 
Frequently Asked Questions 

 
                                                                                                                                                                                                                       

Who can qualify for the incentive? 
You must be a Public Works Commission of the City of Fayetteville (PWC) electric customer. You 
must own the home in which the new refrigerator is placed and be the account holder for that 
address. 
 
How do I get an incentive bill credit? 

 Purchase a qualified ENERGY STAR refrigerator (14 cubic feet or larger).  

 Submit an original or copy of a paid, dated INVOICE for the new refrigerator that indicates 
the appliance is ENERGY STAR qualified.  

 Sign, date, and agree to the Refrigerator Incentive Program application. Limit of one 
application/incentive per account holder/household.  

 All paid purchase invoices must be dated on or after September 15, 2015.  

 Recycle your old refrigerator.  

 Agree to a post-purchase Audit by a PWC Conservation Specialist.  
 
How can I tell if the new refrigerator qualifies as an ENERGY STAR refrigerator? 
Ask your retailer for a qualified ENERGY STAR model. Products that are qualified ENERGY STAR 
products will also be ENERGY STAR labeled. 

 
What is the incentive and amount? 
The incentive is for the replacement of your inefficient refrigerator with a new qualified ENERGY 
STAR refrigerator. There is a limit of one (1) incentive bill credit in the amount of $50 per account 
holder/household. 

 
Can I receive cash or a check instead of a bill credit? 
No. Incentives will only be given in the form of a bill credit. 

 
How long will it take to get my credit once I have met all the qualifications? 
Allow up to sixty (60) days for the credit to appear on your PWC bill. 
 
What are the dates of the Program? 
The Program is valid from September 15, 2015 until further notice. PWC reserves the right to 
discontinue the Program at any time.  

 
Do I have to recycle my refrigerator to get the incentive? 
Yes. The Program requirement is that you recycle your inefficient refrigerator. By recycling, you are 
helping reduce harmful greenhouse gases that contribute to climate change and deplete the ozone 
layer. This can be arranged through the retailer where you purchased your qualified ENERGY STAR 
refrigerator. Be sure it is indicated on the paid INVOICE that the inefficient refrigerator is being 
hauled away. Or, you can recycle at the local landfill at 698 Ann Street.  It is your responsibility to 
ask for and obtain a receipt from the landfill attendant. If you reside within the City of Fayetteville, 
you can call 433-1329 to schedule a free pick-up. If you choose this method of recycling, you must 
remove the refrigerator doors and move the appliance and its doors to the curb.  You will not 
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receive a receipt from the City of Fayetteville staff; however, PWC will confirm with the City that the 
pickup occurred at the address provided.   

 
Why should I purchase a new qualified ENERGY STAR® refrigerator?   
An inefficient refrigerator uses approximately 4% of your total energy costs while a qualified 
ENERGY STAR refrigerator is 20% more energy efficient than the minimum federal standard and 
features high-efficiency compressors, improved insulation, and more precise temperature and 
defrost mechanisms.  Not only are you using less energy and saving money, but you are also 
promoting an appliance that meets the highest industry standards and protecting our environment. 

 
Do I qualify if I rent? 
No. You must own the home in which the new refrigerator is placed and be the account holder for 
that address. 
 
Does it matter where I purchase my refrigerator? 
No. You may purchase your new qualified ENERGY STAR refrigerator at the retailer of your choice.   

 
Am I limited to purchasing a certain model or make?   
No. But the new refrigerator must be a qualified ENERGY STAR refrigerator and should be 14 cubic 
feet or larger to qualify for the incentive.  

 
Why do I need an on-site Post-purchase Audit from PWC after the new refrigerator is delivered 
and installed? 
PWC will check after your purchase to ensure you of your eligibility and will be available to answer 
any other energy conservation questions you may have.   
 
I still have questions.  Who can I call or contact? 
You may either email us at customer.programs@faypwc.com or call our Customer Programs Call 
Center at 223-4600.   
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