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Who can qualify for the WaterSense High Efficiency Toilet Program? 

A PWC homeowner who has active water and/or sewer service with PWC, three (3) bill credits of up to 
$75 per HET, per account. Customers may choose any WaterSense certified high efficiency toilet (HET) 
to qualify.  
 
Each bill credit is 25% of the purchase price (not including taxes or other charges) of a WaterSense 
HET(s). Customers are eligible for up to three (3) bill credits maximum of $75 each. 
 
How do I receive a bill credit? 

 

 Purchase a WaterSense certified HET(s). 

 Submit an original or copy of a paid and dated receipt or invoice dated within six (6) months of 

purchase date. 

 Sign and date the application and agree to the Program Terms and Conditions. Customers are 

limited to three (3) HET bill credits per account.   

 Agree to a post-purchase audit by a PWC Conservationist. 

Can I receive cash or a check instead of a bill credit? 

Only bill credits will be issued, no cash refunds. Bill credit(s) will be applied within 60 days of receipt. 

Can I install the toilet or do I have to get a licensed plumber? 

That choice is up to you.  If you purchase the toilet through a plumbing supplier, make sure the model 

number of the toilet is listed on the invoice.   

What are the dates of the Program? 

The WaterSense HET application must be submitted and the equipment installed within six (6) months 
of the HET(s) purchase.  

Why do I need an on-site post-purchase audit from a PWC Conservationist after the new appliance is 
delivered and installed?  
 
PWC will check after your purchase to ensure your eligibility and will be available to answer any other 
energy conservation questions you may have.  
 
I still have questions. Whom can I call or email? You can email customers.program@faypwc.com or call 

our Customer Programs Call Center at (910) 223-4600. 
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