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TITLE: UTILITY LOCATOR                                                                                                                         GRADE:    405 

 

TITLE ABBREVIATION:  UTILITY LOCATOR EEO CODE:  7          CODE:  CO124 
 

FLSA CODE:  HR   REVIEWED DIR HUMAN RESOURCES:          DATE:   

                          

DIVISION:  VARIOUS                                                             DEPARTMENT:  VARIOUS  

 

SUPVR’S TITLE:  VARIOUS           APPRVD CEO:       DATE: 

 

 

SUMMARY OF RESPONSIBILITIES: This class is responsible for the location of underground/overhead electrical and/or 

water/sewer lines and appurtenances in the PWC electrical and water distribution, transmission and collection systems in 

accordance with the laws and regulations as provided in the” North Carolina Underground Damage Prevention Act”.   

Responsibilities include, but are not limited to, on site meetings with licensed contractors, surveyors and engineers physically 

identifying and locating sub-surface and aerial electrical or water/sewer utility facilities owned by PWC for survey design or 

excavation purposes. When locating electrical facilities, works with subsurface and aerial wires, cables, transformers, and 

related items that may be energized at voltages between 120 V RMS AC and 24,940 V RMS AC (medium voltage). When 

locating water/sewer facilities, works with various pipes and appurtenances of differing size, material and depth.  Receives 

electronic notification on lap top computer, tablet or other electronic devices in the form used by NC 811 , Inc and physically 

visits the site of existing or proposed survey, excavation activity or aerial construction identified by the notification system; 

uses diagrammatic system maps, GIS/GPS and other specialized locating devices provided by PWC to locate and surface 

mark any and all electrical and or water/sewer system sub-surface facilities locations in accordance with NC statutes as well 

as guidelines set by  the American Public Works Association; assists in identifying trouble locations during electric power or 

water outages; driving/operating vehicles in performance of work assignments/responsibilities.  Operates independently in 

accordance with established policies and procedures.  Extended hours, frequent on call/call back, emergency standby duties 

required including night, weekends and holidays often during periods of inclement weather.  Performs related work as 

required. 

 

ESSENTIAL FUNCTIONS: 

 

1. Adheres to safety rules; operates and maintains assigned equipment safely/efficiently; no lost time accidents occur; 

 

2. Responds to customer’s (internal and/or external) concerns and complaints in a professional/timely manner; refers 

concerns/complaints to supervisor, when appropriate; maintains composure at all times; 

 

3. Assumes responsibility for personal productivity and quality of work; recognizes/communicates problems and 

suggests solutions to supervisor; 

 

4. Maintains 98%, or greater, attendance percentage average for four (4) quarters of performance review period; 

 

5. Carries out directions; follows through and completes assignments in acceptable time frames; applies technical and 

procedural know-how to get the job done in an acceptable manner; adjusts behavior for the effective use of time and 

resources; 

 

6. Effectively supports co-workers in establishing and achieving objectives while showing courtesy and respect toward 

others; 

 

7. Assumes responsibility for managing personal time/schedules/deadlines; advises supervisor of any conflict which 

may inhibit departmental/unit/section obligations; observes established rules/policies;  

 

8. Communicates ideas/information for improving production/procedures/cost control; 
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UTILITY LOCATOR:  continued 

 

9. Coordinates time off/time away from work site with immediate supervisor to minimize disruptions to the 

unit/crew/section/department; 

 

10. Takes initiative to accomplish goals; demonstrates ability to learn on the job; maintains appropriate skills for the 

position. 

 

EQUIPMENT OPERATED:  Laptop computer, tablet, GPS, ground penetrating radar, electronic pipe/cable locators, metal 

locators, depth recorders, hand tools, communication, and other equipment/vehicles, as required. 

 

FULL PERFORMANCE KNOWLEDGE, SKILLS, AND ABILITIES:  Ability to locate underground/overhead lines in 

the electrical and water distribution/transmission/sewer collection systems to specifications required by the NC Statutes 

within /three days of initial notification via the NC 811 One Call, Inc; three hour electronic format response is required in the 

event of an emergency; good knowledge and skills in  the proper operation and care of equipment used in locating and 

identifying underground/overhead electric/water utility distribution/collection facilities; good knowledge of the safety rules, 

regulations and procedures as they relate to locating and working in and around energized utility systems and construction 

sites; ability to read/interpret maps/drawings; ability to follow oral/written instructions/drawings; ability to communicate 

effectively both orally and in writing; ability to develop/maintain effective working relationships with customers, general 

public, and all levels of employees/officials/contractors; duties performed require a high degree of accuracy to prevent 

damage to PWC utilities by others and minimize PWC’s risks and liability.   

 

MINIMUM QUALIFICATIONS:  Graduation from high school or possession of a high school equivalency diploma and a 

minimum four(4) years working knowledge of electrical and/or water utility operations preferred.  

 

SPECIAL REQUIREMENTS:  Must possess/maintain a valid NC driver’s license.  When locating electric utilities must 

have demonstrated training and exposure sufficient to open and work in and around energized surface and subsurface 

medium voltage equipment pursuant to OSHA 1910.269; must possess good mechanical and mathematical aptitude, map 

reading ability and ability to work and think independently. 

 

PHYSICAL REQUIREMENTS:  Must be able to perform the essential functions of the position.  Must be able to work 

under adverse weather conditions, walk long distances over uneven terrain, stoop and bend for long periods of time, stand for 

long periods, drive long distances, lift up to 60 lbs., dig holes, and effectively deal with animals, insects, and overgrown 

vegetation. 

 

SAFETY HAZARDS:  Exposure to energized lines/current, heights, construction site work, vehicular traffic, inclement 

weather, and other hazards associated with electric and water utilities work. 

 

PROTECTIVE EQUIPMENT:  As required in the Public Works Commission’s Safety Manual. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EMPLOYER’S RIGHTS:  This job description is general and illustrative of the kind of duties required of this position.  It is not exhaustive and 

does not contain a detailed description of all the duties that may be assigned to the incumbent occupying this position. 
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