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LED Light Bulb Incentive Program 
Frequently Asked Questions (FAQs) 

 
How do I receive a bill credit incentive? 

 

 Be a PWC residential electric customer and purchase LED bulbs. 

 Submit the original or copy of the receipt for bulbs. Also, include a portion of each box showing 

the wattage/lumens and the Estimated Cost per Year indicator on the box.  

 Read the Program Disclaimer and Terms and Conditions. Sign and complete the Program 

application. The application is available at www.faypwc.com or at PWC’s Customer Service and 

Payment Center at 955 Old Wilmington Road. Mail to the address provided on the application. 

How long will the Program be effective? 
 
The LED Light Bulb application must be submitted within six (6) months of the date the LED bulbs are 
purchased. 
 
What are the incentives and amounts? 
 

 50% of total purchase price of LED bulbs (excluding tax and other charges).  

 Must purchase a minimum of 8 LED bulbs.  You may mix and match different types of LED bulbs 
to equal 8 or more LED bulbs. 

 Maximum amount of your individual incentive bill credit will be capped at $100.  
Example 1: Purchase 8 or more LED light bulbs. Your bill credit will be 50% of the retail price up 
to $100. 
Example 2:  Purchase 1-7 LED light bulbs.  You will not receive a bill credit as the minimum 
purchase is 8 or more. 
Example 3:  Purchase outdoor low wattage landscape or solar landscape lighting.  You will not 
receive a bill credit as these LED lights do not qualify for the bill credit incentive. 

 
Do I have to purchase ALL 8 or more LED bulbs at one time? 
 

 No. You may purchase your LED bulbs on different dates but to earn the bill credit incentive, you 
must submit all documentation and the application at the same time.  

 
Can I receive cash or a check instead of a bill credit? 
 
No. Incentives will only be given in the form of a bill credit on your PWC electric bill. Allow up to 60 days 
for the credit to appear on your bill.  
 
Do I qualify if I rent? 
 
Yes. You do not have to be the homeowner in order to qualify for a bill credit incentive for this Program. 
 
Does it matter where I purchase my bulbs? 
No. You may purchase your LED bulbs at any retailer in person, online, or by mail. 
 
Is there a limit on the amount of the bill credit incentive I can receive? 
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Yes.  All bill credit incentives are capped at $100 per account holder/household. 
 
How can I dispose of my old, incandescent or CFL bulbs? 
 
Incandescent 

 

 Unscrew the burned out incandescent light bulb from the light fixture. 

 Wrap the bulb in a sheet of newspaper. 

 Place the wrapped bulb in a plastic bag. 

 Tie the top closed on the bag. 

 Place the plastic bag in your trash can or other trash container. 

CFLs 

It is essential that you take it to the Ann Street Landfill Recycling site. Do not throw it away in the trash.  

If a CFL breaks in your home, follow these steps:  

 Put on protective clothing, gloves, and a mask to shield you from the dust. 

 Collect all the broken bits into an airtight container using a damp paper towel. 

 Turn off all central air and fans for 15 minutes. 

 Take the light bulb to a recycling site. 

LED Light Bulbs 

 Use about 70-90% less energy than traditional incandescent bulbs. 
 Last 8 to 25 times longer and saves $30 to $80 in electricity costs over its lifetime. 
 Meet strict quality and efficiency standards that are tested by accredited labs and certified by a 

third party. 
 Produce about 70-90% less heat, so it’s safer to operate and can cut energy costs associated 

with home cooling. 

 
 


