
  Follow utility installation progress at: 
www.faypwc.com >City Annexation>Project Updates  

 
Annexation Construction Questions:  223-4730 

24-hour PWC Emergency:  1-877-687-7921 
 

Project 18 - Sewer Installation  
Informational Meeting 

Southgate, Southgate Village 
 

Thursday, June 1, 2017 
7 pm – Church of the Nazarene 

 

Meeting agenda 

Overview of tonight’s meeting Carolyn Justice-Hinson, PWC  

Introduction of PWC staff and contractors Joe Glass, PWC   

Installation timeline/process   

Project Communications Carolyn Justice-Hinson, PWC 

Connection & Assessment Information  

Questions & Answers PWC Staff, Contractors 

 

Utility Installation Plan 
 

Project Management:  PWC Water Resources Engineering Staff 

Contractor:   Sanford Contractors, Inc.                      

Design Engineer:  WK Dickson 

Number of services to be installed:    180 

Construction start date:      June/July, 2017  

Expected completion date:         Sept 2018 

 

http://www.faypwc.com/
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Steps to Connecting to Newly Installed Sewer Service  

  

 

 

Do I Connect? 
Connection not required 

Do Not Connect 

Do I qualify for assistance 
with plumber’s fee?   Call COF Community Development 

before hiring plumber 

433-1598 

Do it yourself  
(Must be owner, living on property) 

Connect to sewer/inspected 

 

How do I connect? 

Get plumbing permit 

(City of Fayetteville) 

Connect 

Call PWC 
223-4600 

Establish Account/Add a Service 

Billing Starts 

Hire a plumber 
(Plumber gets permit) 

PWC Mails Connection 
Notice to Property Owners 

If you connect within six (6) months of 

being notified that service is available, 

PWC’s FIF fee is waived. 

Property owners where utility lines have 

been installed are responsible for the 

assessment, whether or not they 

connect to the service.  
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Sewer Service Connection 

 Cost/Assessment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Not Connecting Connecting in 6 months Connecting after 6 months 

Assessment 
Cost to install mains and service laterals and shared by the 
property owners, PWC and the City. 

$5,000 $5,000 $5,000 

Facility Investment Fee (FIF)* 
A fee for all new users of PWC's sewer/water systems, which 
helps offset the impact of expansion on our treatment plants.  
Annexed properties have FIF waived if connection is made 
with 6 months of service becoming available 

$0 $0 $660* 

 

Plumbers Fee 
Paid directly to plumber; amount determined by job/plumber 

$0 Plumber’s quote Plumber’s quote 

Monthly Sewer Bill* 

Begins once connected; billed based on water usage if 
customer has PWC water; billed as flat fee if another water 
provider 

$0 PWC Water Customer-  
$5.25 per 1,000 gallons* 

Other - $34.60 flat monthly fee* 

  

PWC Water Customer-  
$5.25 per 1,000 gallons* 

Other - $34.60 flat monthly fee* 

  

Utility Deposit- if applicable $0 $64* $64* 
*Current amount.  Will pay current amount as of connection date. 

 

Not Connecting 
(Connection not required) 

Do I qualify for financial 
assistance? 

Call COF 
Community 

Development 

Hire a plumber 

Pay plumbers fee- includes permit Permit cost 

 

Monthly PWC Bill 

Within 6 months 

Current FIF fee 

 

Utility Deposit if applicable 

Connecting 

After 6 months 

Do it yourself 

Assessment 
Monthly, annual payment options-up to 10 years 




