
PWC SUMMER INTERN JOB DESCRIPTIONS 2019 
 
Finance Division 
 
Accounting/Audit 
Internal Auditor/Accounting Clerk: 

 
Student should be working toward a degree in Finance, Accounting or Business. Duties include the 
following: 

 Financial Statement revision and formatting 

 Accounts payable master vendor list maintenance 

 Policy and Procedural Documentation 

 Statistical research for comprehensive annual financial report 

 Perform yearend inventory process controls and compile associated reports 

 Assist in updating/drafting account definitions  

 

Legal/Risk Services 
Environmental Compliance Specialist:  

 
Student should be working toward a degree in Environmental Management, Occupational Safety and 
Health, Environmental Science, Environmental Engineering or a related field. Duties include the 
following: 
 

 Auditing of PWC buildings for NFPA Placards to ensure visibility and accuracy 

 Photographing PWC assets for the inclusion with the Resource Reference Manual 

 Identifying and summarizing all waste streams at each facility 

 Inspecting spill containment on all above ground tanks 

 Photographing all waste generation areas for the resource manual 

 Performing visual inspections on all waste accumulation and storage sites 

 Documenting the capacity, product, and environmental condition of all above ground and 
underground tanks used by PWC 

 Assisting in the updating of the PWC Comprehensive Emergency Management Plan 

 Researching and ensuring proper chemical inventories 

 Inspects for proper labeling of chemical containers 

 Performs audits of PWC Hazardous and Universal Waste Programs 

 Assist in documenting and classifying Universal/Hazardous Waste for disposal 

 
 

 
 
 
 



Water Resources Division 

 
W/R WATERSHEDS 
Watershed Environmental Technician: 

 
Student should be working toward a degree in Environmental Science, Natural Resources, Wildlife & 
Fisheries Science, Forestry or related field. Duties include the following: 

 Assist in collecting water samples. This person will learn the proper techniques of collection and 
documentation along with watershed dynamics. 

 Assist in sewer overflow response. This person will learn different ways of cleanup, monitoring, 
and sampling water after a sanitary sewer spill. 

 Assist in earthen dam inspections and maintenance. This person will learn the practice and 
importance of proper dam maintenance, monitoring, and liabilities of high hazards dams. 

 Assist in monitoring and stabilizing erosion control problem areas. This person will learn how to 
stabilize eroding areas in various ways using natural and fabricated materials. 

 Assist in fence line inspections and small fence repairs. This person will learn how to repair chain 
link and woven wire fence to ensure the security of the PWC watershed properties. 

 Assist in firebreak clearing. This person will learn how to operate a tractor and prepare fire 
breaks for prescribed burning activities.  

 Assist in locating and managing native plant species. This person will learn how to identify native 
plant species and manage for growth. Invasive plants will also be identified and controlled. 

 Assist in cleaning illegal dumping on the watershed properties. This person will help in the 
picking up garbage along the lake’s shorelines, in streams draining into the lake, and inside the 
fence lines of the PWC watershed properties. 

 Participate in public relations events. This person may help in public relations activities that 
come up during the summer  

 The student may be exposed to elements that includes, but is not limited to, variety of weather 
conditions, and water borne bacteria 

 

 
W/R LABORATORY 
Lab Technician: 

 
Student should be working toward a degree in Chemistry, Biology, Environmental Science, or related 
field.  Duties will include the following: 

 Assist in chemical and biological tests in a water and wastewater treatment plant laboratory   

 Assist in collecting water and other samples. 

 Assist in conducting field analysis or perform various chemical/biological tests, as needed 

 Assist in preparing sample collection vials/containers 

 Assist in inputting a variety of data; maintaining records, logs 

 Assist in collecting samples, use and operates computers and applicable software 

 Assist in analyzing and interpreting data 

 Driving/operating vehicles in performing work assignments/responsibilities  

 May perform related work as required 

 



 

CUSTOMER PROGRAMS DIVISION 
 

Customer Programs 
Project Analyst: 

 
Student should be working toward a degree in Business Administration, Business Management, 
Secretarial Science, Office Administration or a related field.  Duties will include the following: 

 Utility Studies (printing and scanning utility statements for apartment complexes for HUD 
certification) 

 Annexation 

 Contracts (utility extensions) 

 Area light To Do’s 

 Draft/review procedures 

 Department reports (Aqua, Improper Billing, Questionable Sewer, etc.) 

 Zip code, premises, customer info updates 

 Department projects (Hope Mills, Small/Medium Power Rate changes, development of new 
programs, purge old data, etc.) 

 
Customer Programs Analyst: 
 
Student should be working toward a degree in Business Administration, Electrical Engineering, Civil 
Engineering, or Construction Management or related field. Duties will include the following: 

 Assist with the development of new and enhanced customer services to include community 
solar and TOU savings programs 

 Review customer incentive pre-applications to determine program eligibility 

 Process run-time data to evaluate event response for Peak Savings Pilot Program 

 Obtain historical billing data to include kW, kWh, gallons for customer specific needs 

 Assist Key Account Agents with CP cost analysis   

 Research battery storage trends, utility programs, and residential issues 

 Research utility platforms for demand response programs 

 Assist with Program development for Community Solar 

 Assist with graphing interval usage patterns for churches and small power TOU customers, as 
needed 

 Graph Key Accounts by energy, demand, and revenue 

 Review methane gas CHP project for waste water treatment plant – assist with grant 
opportunities 

 

 
 
 
 
 
 



ELECTRIC SYSTEMS DIVISION 
 
Electric Substations and Support Services 

SCADA Technician: 

 

Applicants should be currently enrolled in a college/university and pursuing a degree in Computer 

Science, Electrical Engineering, or a related field. Applicants should be proficient in Microsoft Office 

(particularly Excel and Word), Windows 7, and computer networking. Basic knowledge of Linux is 

desirable, but not required. Applicants should have good organizational and communication skills. This 

project requires the student to gather a large amount of information, organize it, and then present it in 

a manner that non-technical personnel can easily understand and follow. 

The intern will be responsible for enhancing a “How to Guide” for many of the tasks associated with 

administrating a SCADA network. The completed projects will be used independently by both 

dispatchers and designated substation personnel with proper security clearance levels in the event that 

that the SCADA System Specialist is unavailable. Duties will include the following: 

 Backups of Linux and Windows servers. 

 Downloading and saving settings files from connected devices.  

 Running and editing monthly metering reports. 

 Reboot the DNP front end 

 Understanding SCADA screens and how to access different data 

 Adding a device to the network (security clearance required). 

 Troubleshooting common problems. 

 

 

Electrical Engineering 

Engineer: 

 

Student should be working towards a degree in Electric Engineering, Civil Engineering, or Mechanical 

Engineering. This position should be able to compile/input/analyze/interpret technical data as well as 

have the ability to read/interpret blueprints/maps/sketches/graphs/spreadsheets, etc. Student should 

have knowledge of engineering terminology; mathematical skills, and the ability to operate various 

software programs and office equipment utilized by the department. Duties will include the following: 

 Performing a Capacitor and Power Factor Study under the supervision of the Engineering 

Manager 

 Analysis of data 

 Document and summarize findings 

 Assist in Engineering’s efforts directed at reducing system loss 

 

 



Butler Warner Generation Plant-Maintenance 
P/P Technician: 
 

Student should be working towards a degree in Mechanical or Electrical Engineering. This 
position should be able to compile/input/analyze/interpret technical data as well as have the 
ability to read/interpret blueprints/maps/sketches/graphs/spreadsheets, etc. Student should 
have knowledge of engineering terminology; mathematical skills, and the ability to operate 
software programs and office equipment utilized by the department. Duties will include the 
following: 

 Performing mechanical activities to include pumps, valves, gearbox etc. rebuild/repair using 
drawings and precision measuring equipment 

 Ensuring drawings and prints are accurate with equipment installed in the field 
 
 
 

CORPORATE SERVICES DIVISION 
 
Project Management 
Project Coordinator:  
 
Student should be working toward a degree in Business Administration/Management or related field 
with technical concentration and basic understanding of project management. Duties include the 
following: 

 Assisting and supporting the Program Management Office (PMO) in its daily duties  

 Prepare communications and meeting documents (agendas, minutes) 

 Update, create and/or gather project management documentation 

 Assist with  project deliverables and PMO process activities 
 

The intern should have the following skills: 

 Ability to communicate in a professional manner, both orally and through written 
correspondence 

 Ability to create, edit and distribute a variety of documents 

 Ability to understand, organize, and share complex information 

 Ability to effectively use MS Word, MS Excel and MS Outlook 

 Preferred ability to use MS Visio and MS Project (not required) 

 Technical or IT understanding 

 Ability to multi-task and maintain positive working relationships with staff across many teams 
 
 

 
 
 

 
 



INFORMATION SYSTEMS/INFORMATION TECHNOLOGY DIVISION 
 
Systems Administrator: 
 
Student should be working towards a degree in computer science, electronics, computer engineering, 
information technology or related field. Duties will include the following: 

 Assist with installing/upgrading and monitoring software and hardware.  

 Backup and recovery of data 

 Assist with maintaining essential operating systems, business applications, security tools, web-
servers, email, PCs, local and wide area networking both hardware and software and mid-range 
server hardware 

 

Network Engineer: 
 
Student should be working towards a degree in computer science, electronics, computer engineering, 
information technology or related field. Student should have knowledge of basic networking, routing, 
switching and wifi. Duties will include the following: 

 Maintain and administer computer networks 

 Troubleshoot and diagnose hardware and other network problems 

 Monitor network performance 

 
 

EXECUTIVE DIVISION 
 
HUMAN RESOURCES 

Safety Specialist: 
 
Student should be working toward a degree in occupational health and safety. Duties include the 
following: 

 This person needs a basic understanding of OHSA 1910 and 1926. 

 Ability to analyze safety data to mitigate hazards and find incident trends. 

 Ability to analyze to effectively communicate in oral and written form.  

 Have a general understanding of risk management process. 

 This person needs to be proficient in excel and word.  

 They must have a good working knowledge of file management  

 


