
HOW TO GET AN IRRIGATION METER & BACKFLOW DEVICE FOR COMMERCIAL/INDUSTRAL CUSTOMERS 

NC General Statutes governing Public Water Supplies require a separate irrigation meter for all new in-ground irrigation systems 
connected to the public water supply and require lawn irrigation systems be equipped with a backflow preventer to protect our 
drinking water from chemicals present on irrigated areas.  Commercial property owners are responsible for owning and 
maintenance of the backflow device and ensuring the backflow device is in working condition, while PWC is responsible for 
addressing compliance issues with the customer as needed.  

Below are the steps required and estimated costs (subject to change) associated with having a commercial irrigation meter and 
backflow device installed: 

 

Call PWC 

Pay for installation of required 
work ($1083-$3100) and other 

fees associated if applicable 
(deposit, connection) 

Hire Certified Backflow 
Tester**(minimum $65)  CBFT 
sends confirmation to PWC 

Pay Monthly Basic Facility 

Charge, Water Usage 

Customer responsible for repairs/ 
replacements of backflow as 
needed, in compliance with 

plumbing codes and industry 
standards 

PWC visits location to 
determine if existing service 

can be split or new installation 
required 

PWC prepares quote of 
required work and mails to 

customer 

PWC performs work 
(installation of service line 

within 30 days) 

PWC installs meter/turns on 

service and starts billing 

PWC sends notice of required 
annual Backflow recertification 

tests 

Resources Available on PWC website 

*  https://www.faypwc.com/local-plumbing-hvac-contractors/ 

** http://www.faypwc.com/wp-content/uploads/2016/10/certified-testers-2016-10.pdf 

*** https://www.faypwc.com/residential-rates/ 

Install Backflow Device 

($600-$4800) 

Backflow passes city/county plumbing 

Inspector inspection; Inspections notifies 

Customer (or plumber) & PWC 

Hire a plumber* 
(Plumber gets permit) 

PWC manages Backflow 
installation & testing 

records  

Customer hires CBFT to test 
Backflow. Tester enters 

pass or fail test results in to 
PWC’s online Backflow 

database 


