
 

Fayetteville Public Works Commission -Sewer Connection Steps 
06/2020 

 

Steps to Connecting to Newly Installed Sewer Service  

  

 

 

Do Not Connect 

Do it yourself  
(Must be owner, living on property) 

Do I Connect? 
Connection not required by PWC 

Connect to sewer/inspected 

 

COF Community Development may 

have available funds.  Must inquire 

with COF before hiring plumber 

433-1599 

Get plumbing permit 

(City of Fayetteville) 

Do I qualify for assistance 
with plumber’s fee?   

Connect 

Call PWC 
223-4600 

Establish Account/Add a Service 

If you connect within eight (8) months of 

being notified that service is available, 

PWC’s FIF fee is waived. 

Billing Starts 

Hire a plumber 
(Plumber gets permit) 

Property owners where utility lines have 

been installed are responsible for the 

assessment, whether or not they 

connect to the service.  

How do I connect? 

PWC Mails Connection 
Notice to Property Owners 

Note:  Costs associated with connection to/use of sewer service are separate from the cost of the assessment which 

is the property owner’s portion of the cost of the sewer improvements in your neighborhood. 


