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Fayetteville Public Works Commission 

Peak Savings Pilot Program for Electric Water Heaters 

Frequently Asked Questions 

 

What is the Peak Savings Pilot Program for Electric Water Heaters and how does it 

work?  
The Peak Savings Pilot Program for Electric Water Heaters is a voluntary program designed to shift energy 

consumption during periods of high demand for electricity. A PWC Conservation Specialist will deliver an 

Aquanta smart device to your home or business. You must install the device within 30 days and contact 

PWC once installed. Customers are responsible for ensuring that the installation is compliant with all 

relevant codes and regulations. From the Aquanta App or Web Portal, you must schedule your hot water 

heater off during the PWC Time-of-Use (TOU) peak hours. You may elect to enter a custom schedule to 

meet your business needs and at any time put your electric water heater into vacation mode when you 

are away for an extended period. When you schedule your electric water heater off during the peak hours, 

it doesn’t shut down the heating capability but maintains your water heat at a lower temperature for that 

period. In vacation mode, your water heater is shut down. Once the saving event has ended, your system 

will resume normal operation. 

 

What is the Aquanta device for water heaters? 
The Aquanta device is a retrofittable, smart Wi-Fi enabled water heater controller. This smart device 

allows you to control the thermostat and heat cycling of your water heater. The smart device allows you 

to schedule cycling to avoid heating during PWC’s TOU hours while still assuring hot water availability. 

 

How do I know if Aquanta is compatible with my electric water heater? 
Aquanta is designed to work with most residential and small commercial storage-style electric water 

heaters. It is not compatible with heat pump water heaters or tankless or instantaneous water heaters, 

boiler-fed water heaters or “combi” systems. The PWC Pilot Program does not include natural gas water 

heaters. 

 

How does Aquanta control my electric water heater? 

The control box is a junction box to an electric tank’s power source, so it turns on/off the power to the 

tank per the control algorithm or your commands. This can also “virtually” control the temperature in the 

tank. 

 

Will my electric water heater work if my site loses power, Wi-Fi, and/or Internet 

connectivity? 

In the case of loss of Wi-Fi or internet connectivity, Aquanta will continue to gather data and operate  
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according to the last transmitted schedule or command (e.g. “Away” mode) until connectivity is restored. 

Aquanta can be manually re-set by pressing a button on the controller to put it into “Monitor” mode (i.e. 

no Aquanta control of water heating). In the event of a power outage neither your water heater nor 

Aquanta will work until power is restored as they both are tied to the site’s power. 

 

How do I access my Aquanta user dashboard? 
Download the free Aquanta app by searching for “Aquanta” on the Google Play or Apple App Store. 

 

Is there any access fee? 
Nope! End users are responsible for maintaining connectivity to enable Aquanta, but there are no charges 

associated with accessing your Aquanta user interface, reports, alerts, etc. 

 

What will I be able to do and see from the user dashboard? 
You’ll be able to see how much hot water is available; set manual water heater on/off schedules; adjust 

the auto-efficiency settings; compare hot water usage and energy data from week to week and month to 

month; set Away periods; and adjust Alert settings. 

 

What is the Aquanta TOU feature and how does it work? 
It is designed for users on utility TOU rates, automatically controlling their water heater to avoid heating 

during the most expensive price periods and save them money while assuring hot water availability. 

 

What are the Peak Time-of-Use (TOU) hours? 
During certain hours of the day the demand for electricity is high; therefore, the wholesale price of 

electricity during this peak period is higher. On May 1, 2019, PWC implemented a TOU rate for all 

residential and small commercial customers. This rate offers customers a discounted cost per kilowatt 

hour during the off-peak hours. Customers can reduce their electric utility bill by simply shifting some of 

their electricity usage for such activities as washing and drying clothes to the off-peak hours. 

 ON-PEAK  ON-PEAK  
Winter: November-March Summer: April-October  
 6:00 AM to 10:00 AM  3:00 PM to 7:00 PM  
 Monday-Friday (Excluding Holidays) Monday-Friday (Excluding Holidays)   
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Why does PWC have peak hours?  
Electricity costs increase during periods of peak demand. The Peak Savings Pilot Program for Electric 

Water Heaters is a way that customers can voluntarily assist with keeping electricity reliable and 

affordable for all. 

 

What is “peak demand?” 
“Peak demand” refers to periods of exceptionally high energy demand. These periods typically occur when 

water heating use increases significantly or in the winter months when the outside temperature is 

extremely low. Customers with electric water heaters may notice that the water heater operates more 

during very low temperature days. 

 

Is the program voluntary? How long is my commitment? 
The Peak Savings Pilot Program for Electric Water Heaters is voluntary; however, you must commit to a 

minimum of eighteen (18) months. PWC reserves the right to terminate or modify this Pilot Program at 

any time. 

 

If my Aquanta is not working correctly or I have trouble programming the 

temperature and schedule, who do I call? 
Product support questions should be directed to support@aquanta.io 

 

How do I know if I’m eligible to enroll? 
• Applicant must be a PWC electric customer in good standing on a TOU rate 

• Applicant must be account holder of record 

• Applicant may own or rent residence/business (if a renter, must have owner approval for 
installation; renter will receive the bill credit incentive) 

• Applicant must have a single-phase electric water heater, with a storage tank of not less than 30 
gallons, that is in good mechanical condition 

• Applicant must maintain active electric account with PWC for Pilot Program duration 

• Applicant must have wireless internet service 

• Applicant agrees to install the control device within 30 days of receipt and maintain device 
connectivity 

• Applicant agrees to participate in TOU saving events for at least 18 consecutive months 

• Applicant agrees to allow PWC to use data related to energy usage to measure Pilot Program 
impact on consumption during TOU hours and peak saving events 

• Applicant agrees to the Terms and Conditions of the Pilot Program 
 

If I am a renter, how can I qualify for the Electric Water Heater Peak Savings Pilot 

Program? 
Your landlord will need to sign the Application authorizing installation. 
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What if I have additional questions about the Program? 
If you are unsure of eligibility requirements or terms and conditions, please contact the Market Planning 

Specialist at 910-223-4953 or email PWC at customer.programs@faypwc.com. 

mailto:customer.programs@faypwc.com

