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ﬂb PWC Overview
etteville’s

OWN UTILITY

In Operation since: 1905

Services Provided:

Electric
Water
Wastewater Services

Total Customers: 118,069

Number of Employees: 646

Six (6) major facility campuses
Annual Operating Budget: $401.9M
Total Assets: $1.44B




ﬂ\b Before You Proceed
etteville’s

H OWN UTILITY

Does your business provide goods,
construction, technology, professional
services, or general services that PWC
procures?

Does your business have the necessary
time and resources to invest in the
process?

Determine whether your business is
eligible for any special contracting
programs such as “Small Local Supplier
Certification” or “Disadvantaged
Business Enterprise Certification.”




ﬂ;\b PWC Procures

Fayetteville's

Goods, Equipment, and Supplies

Chemicals

Oils & Lubricants

Vehicle Parts
Transformers
Shop Towels/Rags
Cement

Batteries

Meters

Tie Down Straps

Forklifts

Office Supplies

Hand Tools
Poles
Power Tools
Bug Spray
Flashlights

Lighting Fixtures

Meters

Gatorade

Office Furniture

Technology

Cable

PPE

Cleaner

Paint

Vehicles

. Professional .
Construction . Services
Services

Electric Transmission and
Distribution

Substation Support

Water Main and Sewer
Construction and Repair
Building Construction
Repair

HVAC Repair &
Maintenance

Plumbing

Construction supporting
Water and Wastewater
Treatment Plants

Annexation

Uniform purchase Utility Construction

Architectural

Engineering

Surveying
GIS Mapping

Annexation Design

Legal

Right of Way

I.T. Services

Consulting

Temporary Personnel Services

Equipment Repair
Printing/Publishing
Landscape & Mowing
Uniform Lease
Demolition

Hauling

Painting

Pest Control




ﬂﬁb What is iSupplier
etteville’s

H OWN UTILITY

Supplier self-service portal

Enables suppliers to have real-time Welcome to |SuppI|er
access to information regarding open Vendor portal for bid opportunities and communications

orders, shipments, creation of invoices, :
ete NEW VENDOR REGISTRATION EXISTING VENDOR

Enables PWC and its suppliers to
communicate with each other through a
secure environment

All prospective/new suppliers must be
register as a PWC supplier using the
1Supplier Portal.

Signing up will allow suppliers to
receive bid notifications through
Constant Contact.




ﬂﬁb Supplier Registration
ettevilles

H OWN UTILITY

What Suppliers need to Register:

3 Point of Contact Information

Accounts Receivable Address
User Account Information

W9
NAICS code selection

Certificate of Insurance (for services,
construction/trades)

Register online here:

https://www.faypwc.com/isupplier/

Capability Statement



https://www.faypwc.com/isupplier/

ﬂ\b Step 1: Help and Support
etteville’s

OWN UTILITY

iSupplier Portal Assistance:

Any questions can be directed to the
PWC iSupplier Support Team by e-mail.

Hours of Operation: Monday through
Friday, 8:00am — 5:30pm EST. Technical Assistance:

Email Free business counseling available from
Tl SBTDC:

Website:



mailto:isupplier@faypwc.com
http://www.faypwc.com/purchasing/
https://sbtdc.org/services/programs/gcap/

ﬂb Step 2: Registration Overview
etteville’s

H OWN UTILITY

Provide all valid information including your email address to receive updates from the
system about your registration request.

The registration form 1s divided into three (3) pages.

The PWC iSupplier Administrator will review your application and if approved, you
will be notified via email from ebs@faypwc.com

Incomplete applications will require additional information. The PWC 1Supplier

Administrator will send you an email with a URL to update your application and re-
submit.

Rejected applications will require a new application in the future.

IMPORTANT- Enter all mandatory fields marked with (*) sign or fill in any area that
appears in RED.



mailto:ebs@faypwc.com

ﬂ\i = Step 3: Basic Information

H

etteville’s

OWN UTILITY

Nelcome to Fayetteville PWC’s iSupplier Vendor Portal

‘AYETTEVILLE PWC iSupplier Registration Training_Manual

'lease have your Address and Products & Services (that you provide) ready to submit this registration.

Company Details

* Company Name
Maximui

* Tax Country

Click on the Search icon and type in the letters Ur ) an r
ax Reglstration Number and/or Taxpayer ID.

* Taxpayer ID/SSN |

Please enter the Taxpayer ID(XX-X)XXXXXX) for your Company. If registering as an individual, enter Social Security Number(XXX-XX-XXXX).

DUNS Number I

Contact Information

Please enter a valid email address. The email address entered here will be your username to access your information. Please ensure that PWC Fayetteville's emails are not marked as
spam by your email provider.

* Email

* First Name

* Last Name

* Phone Area Code

hone Area Code format should be XXX

* Phone Number I

s rmat should be XXX-XXXX

Qtoan 1 Af 2 | Nawk

Company Name, Country,
Tax Country, Tax
Registration Number or
Taxpayer ID.

Under Contact
Information, enter email
address, name, phone
details. This contact will
get access to FPWC and
will have a User Account

The entered email address
will become the username.

Click Next | button to go
to next page.

NOTE: Providing either
Taxpayer ID/SSN i1s
mandatory.




ﬂ\b Step 4: Address Book
ettevilles

H OWN UTILITY

Address Book

At least one entry is required for Address Book
Create
Address Name Address Details
No results found.

Contact Directory

Please include contact info for alternate employees in your organization who should receive general communications about your account

Create
First Name Last Name Phone Email Requires User Account

To provide your company address under ‘Address Book’

section, click on M




ﬂ\b Address Book
etteville’s

H OWN UTILITY

Create Address
* Indicates required field

* Address Type ICORP Phone Area Code |
Please replace Address Type 'CORP' with your City Name Phone Number ]

* Country | United States
* Address Line 1
Address Line 2

——— Please include the email that corresponds with this
Address Line 4 address entry

Fax Area Code

Fax Number ]
* Email Address

* City/Town/Locality Please enable the appropriate Address Type
* County Purchasing Address
 State/Region Payment Address

Please enter two letter state code.(Example: NC for North RFQ Only Address
Carolina)

Province
* Postal Code

» Enter address details and company/corporate email address.

» Click | apply = button to go to next page.
NOTE: It will allow multiple addresses. If you would like to
create more than one entry, use the Create | button and name
cach address separately.




ﬂb Address Book
etteville’s

H OWN UTILITY

Lreate Aaaress
* Indicates required field

* Address Type |CORP Phone Area Code

Please replace Address Type 'CORP" with your City Name Phone Number
* Country | United States

* Address Line 1
Address Line 2
Address Line 3

Fax Area Code

Fax Number
* Email Address |

Please includg **

Address Line 4 address entry

* City/Town/Locality Please enable Please enable the appropriate Address Type
* County Purcha

TP  payme Purchasing Address

Please enter two letter state code.(Example: NC for North RFQ Or

T Payment Address
- RFQ Only Address

Purchasing Address — Is this the Address that
the Purchase Order is to be issued?
Payment Address — Remittance Address

* If the address 1s the same for both Purchase
Address and Payment address click both.
If they are different make separate addresses
using the same steps.

RFQ Only Address — Is not needed at this
time.




ﬂ\b Step S: Contact Directory
etteville’s

H OWN UTILITY

Contact Directory

Please include contact info for alternate employees in your organization who should receive general communications about your account.

Create

First Name Last Name Phone Email Requires User Account
Test Test 910-111-1111 Testing@nomail.com )

At least one entry is required.
Suppliers can have multiple users to access the iSupplier Portal system.

Under ‘Contact Directory’, click Create = button to add additional users who
may need to access.




ﬂ\b Contact Directory
etteville’s

H OWN UTILITY

Contact Title Phone Area Code

* First Name Phone Number
Middle Name Phone Extension

* Last Name Alternate Phone Area Code
Alternate Name Alternate Phone Number
Job Title Fax Area Code

Department Fax Number
Contact Email

URL

Supplier User Account

(J Create User Account For The Contact

» An email address for each contact is mandatory 1f additional contacts
wish to access iSupplier Portal.

If you would like additional users to have a User Account, mark the

‘Create User Account For The Contact’ box. These users will have the
ability to change information to include banking information.




ﬂ\b Step 6: Business Classification
ettevilles

H OWN UTILITY

Classification Applicable
et o Ipkenes O LEED - Leadership in Energy and Environmental Design
Emergency Management ) ) )
Local Business - Physical presence in Cumberland, Harnett or Hoke County
Federal 8(a)
NCDOA HUB - NC Dept of Administration Historically Underutilized Businesses
Federal ASMPP - Small Mentor Protégé Program

Ferleral EDWOSE ~ Economically Disadvantaged Worer-onned NCDOT ACDBE - Airport Concession Disadvantaged Business Enterprise

Federal HUBZone NCDOT DBE - Disadvantaged Business Enterprise

Federal MBE - Minority Business Enterprise NCDOT MBE - Minority Business Enterprise

Federal SDB - Small Disadvantaged Business NCDOT SBE - Small Business Enterprise
Federal SDVOSB - Service Disabled Veteran Owned Small Business NCDOT SPSF - Small Professional Service Firm

Federal VOSB - Veteran Owned Small Business

O(0|0|0|0|0(0|0(0

NCDOT WBE - Woman Business Enterprise

000|000 0(0O0|0|0

Federal WOSB - Women Owned Small Business

Classification Applicable
Other ()

Small Local Supplier )

Check ‘Applicable’ box for one or multiple classification’s that are
applicable to your business.




ﬂ\b Step 7: Products and Services
etteville’s

H OWN UTILITY

Products and Services

Please select the NAICS commaodity codes for all products and services that you can provide to PWC. Be sure to check the subcategories to see a complete list of available codes.
Create |

At least one NAICS code is required.

These codes will be listed on your Supplier Profile for PWC
Departments to locate your business for Request for Quotes.

If Suppliers would like to look for codes before registration:

Hit the cCreate button to open the list of codes to choose from.



http://www.census.gov/naics/

Products and Services

etteville’s

OWN UTILITY

STEP-1: Click on ‘View Sub-Categories’ for the applicable Product
and Services Category

® Browse All Products & Services

Seach for Specific Code and Product
Code Products and Services View Sub-Categories
11 Agriculture, Forestry, Fishing and Hunting 0

22 Wholesale Trade

23 Construction

32 Manufacturing

33 Manufacturing

42 Wholesale Trade

44 Retail Trade

45 Retail Trade
Transportation and Warehousing
Information View Sub-Categories
Finance and Insurance B
Real Estate and Rental and Leasing
Professional, Scientific, and Technical Services

Administrative and Support and Waste Management and Remediation Services




Products & Services

) ]
etteville's
H OWN UTILITY

© Browse All Products & Services

O seach for Specific Code and Product

Code  Products and Services

11 Agriculture, Forestry, Fishing and Hunting

et - View Sub-Categories Click “‘Applicable’ for one or more
e, Sub Categories.

48 Transportation and Warehousing
51 Information

S e Additional choices will be listed
under Sub-Categories.

Administrative and Support and Waste Management and Remediation Services

Add Products and Services: 23 :Construction (test)

Cancel Apply

Code Products and Services View Sub-Categories Applicable
236210 Industrial Building Construction

236220 Commercial and Institutional Building Construction

00

237110 Water and Sewer Line and Related Structures Construction

237130 Power and Communication Line and Related Structures Construction
238150 Glass and Glazing Contractors

238160 Roofing Contractors

238190 Other Foundation, Structure, and Building Exterior Contractors
238220 Plumbing, Heating, and Air

238290 Other Building Equipment Contractors

238390 Other Building Finishing Contractors

238910 Site Preparation Contractors

238990 All Other Specialty Trade Contractors

0000000000




m Attachments
etteville’s

H OWN UTILITY

Subpmit bacK Step 5 or 5
Attachments

You may include a W9, capability statement, voided check or other related documents to support your organization.

** Please do not use browser 'Go Back' button

Add Attachment...

Title Type Description Category Last Updated By Last Updated

Update Delete
No results found.

Submit Back \ Step 3 of 3

Suppliers may add attachments

W9

Certificate of Insurance

Capability Statement

Hit  swmit | when complete




m After Submission
etteville’s

H OWN UTILITY

Submit the application once all mandatory details are entered. Your
application will be received by PWC iSupplier Administrator for approval
process. You will receive an email containing a URL.

You may use this URL to monitor the status of the application.

Once your application is approved, you will receive an email from
containing your username and initial log-In password.

Banking information may be added once a Supplier is approved by the
iSupplier User Account holder.



mailto:ebs@faypwc.com

W9 Template Reference

Request for Taxpayer
Identification Number and Certification

ions and the lstest i

wr W9

. October 2018
Daparment of tne Treasury
Irerral Figvenus Servic

Give Form to the
ester. Do not
send to the IRS.

> Go 1o wwnw.irs. g for
oL Income 12X retuTi) Hama = 1equred on T iha: do pat 12aus This ine ank.

T e

2 Baniness nameidbsregarded entity name. i differer from above

3 Check approariate bo for feceral tax classification of the perscn mhaze name:
Sntoiming seven baves.

heck anly one of the | 4 Exemptions (-odes apply oy to
‘certan entities, not indwiuals: soe
Insmuctions o page 3):

] & omporation orpesation

Inghiduaiisole propretor o Partrershin

singie-mamber LLC

Exemert payoe code i any)
Limin iabikty comparry. Enter the tax classification |C~C corportion, 5-8 corporath
Nate: Chack the approgriata o n ha ins ahve for the tx class#icaton of the cingle-mamtie ownse. £t chack | Exermpion from FATCA raparting
LLE o LLG s claaid a2 sl mombs LLC it = dorogardc o i awrae e e owrar o o LG

anotner LG that i not dsmgarriad e for U focorl s pisposes Ormarwse, 3 snge-mere LG T
 magares o e cnel s CHaCh e ARPYDNS B F o X laSa SN o 75

code i any)

ctionz] g o aceoures e oo
Requester's nama and address (optionall

Crher isae
B Address [nuber, street, and apt. or sufte no.) See mstructions.

See Specific Instructions on page 3.

& Gity, sian, and 2P code

7 Lt account rumberts) hers [cptonal]

Eniter your TIN in the appropriate box. The TIN provided must match the name given on line 1 10 awcid
backup withholding. For individuals, this is genersly your social securlly number (SSN). However, for & D:[ D]]:I
resident alien. sole propristor, or disregarded entity, see the insinuctions for Part | kater. For other - -
entities, it is your smployer identifcation number (EIN). If you do nol have 3 number, see How 1o get &

0 or

 one name, see the instructions for lin ’ . Employer Idoniification number
Certification

Under penaiies of pesjury, | certly that:

1. The nurnber shawn on this form is my comect taxpayer identiication number for | am waiting for a number 10 be issued to mef: and

2.1 8 ot subject b backup Withhalding bacause: (a) | &m exemnpl from Backup WItoIding, o ) | have not been notilied by the Intemal Revenus
Senvice (IRS) that | am subject to backup withhokding as & result of a fadure to repart al interest or dividends, of (¢] the IRS has notified me that | an
na langer subject 1o Backup withhoiding: &nd

3.1 ama LS, citizen or other LS. person (defined below): and

4. The FATCA coseis) entered on this fom {if any) mdicating that | am exempt from FATGA reporting is comact

(Certifcation instructions. ¥ou MUSL Efo8s oul 18 2 60VE T you e been nolilied by the IRS L1t yau are eusrently sUBCt 1o BackL WIokng bacsuse

you hiave faled 10 report all interest and dividends on your b retum. For real estate lransactions, ihm 2 doss not apply. For morgage interest b

acquistion or sbandonment of secured property. m.mauu. of debt, contribulions to an indivic et arsngement {IRAL end generally, payments

ofher than interest and dvidends, you are not requined to ilcaion. bt you s Erovid your Commect TIN. Ses the insructions Tor Pt I, lter.

aceount is in more th
3 Give the Requester for guidelines on whose fumber o enler.

Sign Signature of
Here | us porson® Dat

General Instructions
Baction referances are 1o the Internal Ravenue Cote uniess othenise
noted.

* Ferm 1009-DIV (dividends, clidng these from Stocks of mutusl
tunds)

* Form 1098-MISC (vanous types of incol
proceeds)

» Form 1088-B (stock or mutual fund sales and certain cther
transations by brokers)

» Form 1088-5 (proceeds from real estats ransactions)

pizes, awarcs, of gross

Future developments_ For the latest information about developments
reiabiet i Pl WS arit sl i lelaic s
aftar they were published, 0o 10 wWww.irs. govi

Purpose of Form

Anindividual or entity (Form W-8 requester] wha is required to file an

g fcr vy At WES et b o o iyl
identification rumber (TIN] which may be your social secy
[S5N). individual taxpayes identification rumber (ITIN). adopiion
taxpayer identification number (ATIN), or employer identification number
{FIM), i raport on an inforation retuam tha Serant pait to yo, o othes
armount repartable an an information return. Examples of informati
retums incluge, but are not limited 0. the foiowing
* Form 1085-INT {interest samed or paid)

« Form 1088-K (merchant card and third party network transactions)
* Ferm 1098 home mortgage interest), 1 098-E (sludent koan intarest),
1098-T fuition)
* Form 1099-C (canceled debl)
* Form 1099-A [acqusstion or abandanmeant of Sécured property)

Use Form W-8 anly if you are a LS. person fnchiding a resident
aien), o provide your commect TIN.

1 you do ol retum Farm W-0 1o the requester with 3 TIN

5 yau
e subject fs hackup withholding. See What is backup wiltholding,
later.

Cat. No. 10231X

#orm W8 flew. 102018




COI Template Reference

sbidc

—~
AE_?RDG CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELV OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS DOES NOT A BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUGEH AND THE CERTIFIGATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not canfer rights o the
certificate holder in lieu of such

TORTALT
PRODUCER HANE:

PHONE
A, No. Exil:

EMAL
ADI

INSURERS) AFFORDING COVERAGE
INSURER A :

INSURED

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INGURED MAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OF OTHER DOCUMENT WITH RESFECT O WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PEATAIN, THE INSURANCE AFFORDED BY THE POLICIES UESCRIBED HEREIN 18 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND GONDITONS OF SUCH POLIGIES, LMITS SHOWA WAY HAVE BEEN Rsnucsn BY M 0 CLAIM

wen UG Fxp
fhid TYPE OF NSURANGE PoLCY MuMBER DR ey, | (OO umrs

COMMERCIAL GENERAL LIABILTY e —
cuamsmaoe [ occu PREVISES (e orurenc
U —
eRBONL ATV ALIURY
GENL AGGREGATE LM APPLIES PER GENERAL AGGAERATE

rovor [ J5&% [ Jwe PRODUGTS - COMP/OP A3 |
onven:

"COMBINED SNGLE LT
AUTOMOBILE LIABILITY EEREDS

Pe0Y ALTO BOOILY MIURY {Per parsan)
AL OWNED SCHEDULED {Per acoetan
ALow BOOILY MUURY [Per acoie

[~ NowGwnen BHOPERTY DAAGE
|| nreo auos AUTGE {Par acgenl)

UMBRELLA LAB ocouR EACH COCURRENCE
EXCESS LiAB CLAMSADE AGOREGATE
oep || nerenmions

[WORKERS COMPENSATION PER T
AND EMPLOYERS LABILITY o STATUTE B |
(OPFIE TORPARTNEREXECUTIVE £l .

R LA NENBER EXCLUDED T NiA
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE 3

I yes, escribe unces
CESCRPTION OF GPERATIONS tet EL DisEASE pouCY AT | §

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANGE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

1€ 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD




Capability Statement Template

sb{dc

CAPABILITY STATEMENT |ty

TargetGov Tip: Thisis a CONTENT guide, nota

Title this document: Capability Statement design gide. Addcolor & graphic elements

Uso this saction title: Core Competencies

Short itroduction statement relating the company’s core competencies to the agency's specific
needs followed by key-word heavy bullet paints

TargetGow Tips:
No long paragraphs.
Use short sentences followad by keyword heavy bulist points
Create 3 new document for each agency, prime or teaming opportunity
Tailor each Capability Statement to the agency mission or specific opportunity
Call this document a Capabiity Statement
preferably, this Capability Statement & one page, ane side
G0 to two sides only if absolutely necessary
Save and distribute 25 3 PDF, not a Word, PowerPoint or other format
Keep the file format small, definitely under 1M8
Use the whale page, keep paze marging smal

Saction Title: Pagt Performance Saction Title: Differentiators

Last past customers for whom you bave done Identifyy what nukes you different from your
Similar work. Proninize by related agency, to all competriors and how thys benafits the tarpeted
federal to other government to commercial AZency

contracts. [f the past projects do not relate to the

targeted azency’s needs do not listit

TargetGov Tip: ideally, include specific contract Targetiow Tip: Relzte your key differentiators to the
details and contact information for immediste specific needs of the agency, prime or teaming
references. Include name, title, emai, phone. partner

List Specific Pertinent Codesand Dala:
« DUNS

) . + CAGE Code
One very brief company descniption detailing + NAICS (2 reascnzble mumber, fewer than 1)
pertinent data »  Socio-sconomic certifications: §(3), HUB Zone,
SDVIOB, WOSB, ate.

COMPANY DATA

TargetGow Tips: Readers will visit your web site for
additional information. Make sure your web site is
«constantly updated and govemnment-focused Use
graphics if they help tell your story and describe
your fit with the target.

Accept Credit and Purchase Cards

GSA Schedule Contract Number(s) and SINs
Other federal contract vehicles

BPAs and other federal confract mumbers
Pertinent feaming agresments

‘Your logn, sddress. phons mumbers (voice, mobile and fix) enmil web site md ofher related contact mformation




Iﬂ\b Becoming a Supplier Checklist
e,

v Contact the Local Procurement

v Provide goods or services that Vendor Analyst

PWC utilizes
J Register/attend a Supplier
U Supplies, equipment, Event(s)
construction, professional
services, technology, and 1Supplier Registration, W9,
general services certificate of insurance (COI),

v Review Service Agreement and capability statement

PWC Terms and Conditions [ Added to Supplier Directory

U Ability to meet insurance Does your business hold any
requirements certifications?

Is your Business Local?

Is your Business Small and
Local?




ﬂ!\b Next Steps
ettevilles

H OWN UTILITY

PWC Departments may reach out Please feel free to attend pre-bid
meetings.

WNC

Procurement

for a quote.

A QUOTE

www.faypwc.com/purchasing/



http://www.faypwc.com/purchasing/

ﬂ\b Next Steps
ettevilles

H OWN UTILITY

Sign up for iSupplier Classes and Bid Notifications

= raypwecony purcasing

T R

Procurement
iSupplier Vendor Portal & New Vendor
Rogt
City/PWC Disparity Study Jq1
& Doin /C (infographic)
e able t
o Capacity
,

'OWN UTILITY

Sign up for Bid Notifications!

When you sign up for the Procurement Mailing list, you'll receive emails
when formal opportunities are posted and information regarding business
events hosted by PWC.

www.faypwc.com/purchasing/



http://www.faypwc.com/purchasing/

Where to find this Presentation

etteville’s
OWN UTILITY ) ) . )
www.faypwc.com/purchasing/

@& faypwc.com/purchasing/

HOME | REPORT EMERGENCY | STORM CENTRAL | ELECTRIC QUTAGE MAP | ESPANCOL [gielelly]

* ')
tﬂ][ﬂes CUSTOMER SERVICE (910) 483-1382
H OWN UTILITY RESIDENTIAL * BUSINESS * ENVIRONMENTAL/CONSERVATION * ABOUTPWC ~

Procurement Procurement FYls

iSupplier Vendor Portal & New Vendor

Registration
City/PWC Disparity Study

The City of Fayetteville and PWC have embarked on Fayetteville's First Disparity Study. Click here to learn more How to Do Business with PWC (pdf)

The study will analyze what is purchased by the two local government entities, what vendors are used to procure these goods & Doing Business with PWC (infographic)
services and will gather information on willing and able Local, Women and Minority-owned businesses in the MSA that may be able to
fulfill the purchasing needs of the City and PWC. The study will be used to identify any disparities that may exist and will provide

Building Business Capacity Workshop

recommendations to address those disparities.
Presentation (pdf)

PWC's Procurement Department is responsible for the procurement of materials, supplies, services, and equipment to enable the
efficient operating of departments within PWC. Procurement also oversees and administers bids and contracts related to electric,
water, and sewer construction.

Frequently Asked Questions

PWC Purchasing Needs (pdf)
PWC has a strategic priority to increase local vendor capacity and engagement. The Procurement Department is responsible for local
and small business outreach and works to increase the participation of local, small, and disadvantaged businesses in procurement
opportunities.

PWC Bid Opportunities

A new webpage for Supplier resources!




sbidc

Your business. Better.

Robin Livingston

Government Contracting Counselor
910-672-1359

-



mailto:rlivings@uncfsu.edu

PPN SBTDC
aettevilles
H lw OWN UTILITY

The SBTDC is a business advisory
service of The University of North
Carolina System operated in partnership
with the U.S. Small Business
Administration.

sbtdc.org | info@sbtdc.org




etteville’s

OWN UTILITY

The North Carolina Government
Contracting Assistance Program (GCAP)
educates business associates on how to
obtain contracts by providing
comprehensive assistance in selling
products and services to local, state, and
federal government agencies.

The core of the Government Contracting
Assistance Program is confidential, one-
on-one counseling, offered free of
charge. The GCAP counselors located
throughout North Carolina can help you
in numerous ways to navigate your
business in government contracting.




ﬂ\b How We Can Help
ettevilles

H OWN UTILITY

Determining Suitability for Contracting Securing Necessary Registrations

» A GCAP counselor can help you »  Your GCAP counselor can educate and
determine if your company is ready for guide you through the registration
the unique challenges associated with processes with the various contracting
federal, state and local contracts. Then databases such as the System for Award
we can best position you to succeed. Management (SAM), the SBA Dynamic

Small Business Search, and other
federal, state and local government
vendor databases.

We verify documents for NC DOT, NC
DoA, and for VA VOSB/SDVOSB




ﬂ\b How We Can Help
ettevilles

H OWN UTILITY

SDB, 8(a), HUBZone, WOSB, SDVOSB Researching Procurement Histories

and other certifications »  What agencies have purchased products

»  Certain small businesses are eligible for or services like yours in the past? Which
unique opportunities in some companies have been awarded these
government solicitations, called set contracts? How much have they been
asides. A GCAP counselor can help you paid? Your GCAP counselor can help

determine if your company is eligible for you ask the right questions and get the
these certifications and educate and information you need to succeed.
guide you through certification process.




ﬂ\b How We Can Help
ettevilles

H OWN UTILITY

Networking and Training Identifying Bid Opportunities

»  Connect with agency buying officers, »  We can show you how to register to
prime contractors, and other businesses make sure that you are notified on a
during GCAP events and training. daily basis of all government contract

opportunities that your company is
eligible to bid on.




ﬂ\b How We Can Help

H

etteville’s

OWN UTILITY

Proposal Preparation

»

A GCAP counselor can help you
navigate even the most difficult
solicitation package, including securing
necessary specifications, drawings and
pricing considerations.

Contract Performance

>

After you’ve received your award, we
can educate and guide you with certain
contract performance issues, such as:

Negotiating and interfacing with the
agency

Developing a cost-accounting system

Bonding and interim financing

Developing environmental, quality
control, and accident prevention plans




ﬂ\b How We Can Help
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Preparing for Audit

»  When it’s time for your contract audit,
we can make sure you know what to
expect and what you will need to have
your documentation in order.

Subcontracting

>

It is important that you do not neglect
the multi-billion dollar secondary market
of subcontracting. You should
investigate potential opportunities with
prime contractors. Many of the federal

government’s requirements may be
beyond the scope of a single small
business and prime contractors are
encouraged to subcontract and team with
small business concerns. Prime
contractors can be found at DoD and
SBA’s subcontracting website.




ﬂ\b How We Can Help
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Emergency & Disaster Recovery

»  There are many contracting opportunities that arise from disaster recovery
operations. Emergency Responders need vendors that can clear debris, provide
facility support services, furnish necessary supplies, and much more. In the
aftermath of a disaster, different aspects of the recovery operations may be led by
the federal government through FEMA, state government response programs, city

or county emergency response programs, or non-profit organizations like the
American Red Cross. We can show you the important steps that you must
complete to be prepared to participate in any of these opportunities.




ﬂ\b Additional Ways We Can Help
etteville’s
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General Services Administration (GSA) contract preparation and training
Cybersecurity compliance

Understanding accounting system requirements

Ensuring compliance with product packaging and delivery requirements

Invoicing through Wide Area Workflow and other government agencies

Local certifications




IMb Map & Contact Information
CUAE tEV[He’S

HO OWN UTILITY

GOVERNMENT CONTRACTING ASSISTANCE PROGRAM

BEROOKLYN DELLINGER Statewide Program Director Government Contracting Counselor
- tc ting Counselor | {913} S00-5397 [219] 5130623
Events Coordinator sharceriztadc o jguge@shide omg

(BEE) 3325370 (Eaapel Hill | Greenshorn Derham | Elizabeth City | Geeermille | Raleigh

Morthampton ““C'I

Hadifa Hertfoed Pasgquotank
Pemuimans
Mook Bertie  Chowan

IgeeE  tartin Wash'ion Tyrell o

Greene Hyde

Hivingstooasoide org
Fayetteville | Pembroke | Wilmingson

SCOTT BARKER
STATEWIDE PROGRAM DIRECTOR
(919) 600-5397 | sharker@shtric org

5 West Hargett Street, Suite 600
Raleigh, NC 27601

[919) T15-7272 or (BOO) 258-0852 {in NC only) S C
wewnw. shade org

epdated 12,00 7021 Your business. Better




ﬂb Learn More About SBTDC & GCAP
etteville’s

H OWN UTILITY

Visit our website: The NC GCAP is a specialty program
within the North Carolina Small
Business and Technology Development
»  Technical library Center (SBTDC)

https://sbtdc.org/programs/gcap/

»  On-demand webinars SBTDC is the business and technology
Events/Workshops extension service of the University of

North Carolina system.

Regional Service Centers within 16
institutions.

Operated in partnership with U.S. Small
Business Administration



https://sbtdc.org/programs/gcap/

ﬂ\b SBTDC Services
etteville’s

H OWN UTILITY

General business advice
Financial assistance and analysis
Research

Strategy development

Leadership and employee performance

Specialty programs — GCAP, Technology Commercialization, International
Business Development




Sign Up As A Client

ayettevilles

-@ OWN UTILITY Sb‘t dc

Register For Counseling

SBTDC at UNC Charlotte

Enter your email address and click conzinue.
Email Address

Em=i s0dress = Used == pour Grigue 19

Become a Counseling Client

Please register in order to receive free, confidential business advice from our advisors. Registration is fast, easy, and free.

experience helping small businesses succeed
ir businesses, and related information are kept strictly confidential - we will not sell or provide your information to

ervices are provided free of charge to businesses and entrepreneurs

It’s confidential and no-cost, complete a registration form at Register for
Counseling

Choose the center that serves your county

You must be a NC registered company



http://www.sbtdc.org/erfc/

ﬂb Helping Us, Be Better!
etteville’s

H OWN UTILITY

We hope that we were able to provide insight on some of the resources that are
available to small businesses through the SBTDC and the GCAP program.

Now we are asking how we can be a better resource for you.

Please take the survey: Any Ideas on how to improve?



https://forms.gle/kEtQKdRNCDaFfLRf7
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