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FAYETTEVILLE PUBLIC WORKS COMMISSION 
 

 
 
 

 

FIRE HYDRANT WATER DELIVERY 
 

AVAILABILITY   Available throughout the territory served by the Fayetteville Public Works 
Commission (“PWC”), in accordance with PWC’s Service Regulations and Charges.  Service 
is available only to those applicants having obtained prior written approval by PWC.  The form 
for such written approval will be provided by PWC. 
 
APPLICABILITY   Applies to metered and/or estimated water service supplied from a PWC 
fire hydrant located near the applicant's place of usage.  Water meters pursuant to bulk delivery 
will be installed during normal business hours only. 
 
CHARACTER OF SERVICE   The delivery rate will be from 0 to 160 gallons of water per 
minute as required by and controlled by the customer.  The customer is responsible for 
furnishing all hoses and/or pipes.  A 2 1/2 - inch pipe coupling with standard threads is required 
for interface with the meter.  In those circumstances where PWC anticipates possible loss of or 
damage to its metering equipment as a result of theft, vandalism or extreme temperature 
conditions, the metering equipment may, at PWC's option, be removed and re-installed as often 
as daily.  The basic facilities charge shall be applied for each such meter set. 
 
Applicants applying for temporary fire hydrant meter service where permanent service will 
eventually be applicable shall pay the necessary fees for permanent service at the time of fire 
hydrant meter application. 
 
Under special long-term use circumstances (such as road construction), the customer may apply 
for authorization for fire hydrant usage.  Under such authorization, the customer will be required 
to meet all Special Use Provisions. 
 
MONTHLY RATE   The monthly rate shall be the sum of the Basic Facilities Charges and the 
Usage Charges. 
 

Monthly Charge Basic Facility Charge 
Per Month $91.60 

 
 

Unit of Measurement Per Gallon Charge 
Per Gallon $0.00335 

 
CONTRACT PERIOD   The contract period shall be the period from the time the meter is 
initially installed on the fire hydrant until the time the applicant requests service to be 
discontinued.  Fire Hydrant Water Delivery is limited to a contract period of thirty (30) days 
per occasion, except under Special Use circumstances. 
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FAYETTEVILLE PUBLIC WORKS COMMISSION 
 

 
 

FIRE HYDRANT WATER DELIVERY 
(continued) 

 
SPECIAL USE PROVISIONS 
 

1.  All tank trucks utilized in the transport of water from a fire hydrant shall be inspected 
and adequately air-gapped and/or protected from cross connections.  Those trucks 
equipped with a backflow preventer shall be inspected monthly by PWC personnel to 
ensure proper operation. 
 
2.  Dates and volumes of water obtained from a fire hydrant shall be recorded and 
reported to the Public Works Commission System Protection Office on Monday 
morning of each week, in the event of a holiday, on the next following business day.  
Failure to accurately report water usage may result in the revocation of authorization 
and forfeiture of deposit. 
 
3.  Hose connections shall not be allowed to remain on any fire hydrant.  All hoses must 
be removed after each tank filling. 
 
4.  Only approved fire hydrant wrenches shall be permitted to be used to open and close 
fire hydrants. 
 
5.  A copy of the approval authorization shall be kept in each truck, which has been 
permitted to obtain water from a PWC fire hydrant. 
 
6.  Any damage or destruction of meter(s) will be paid for by user. 

 
DEPOSIT   The deposit required shall be $500. 
 
WATER SHORTAGE ORDINANCE   Should PWC’s General Manager declare/proclaim a 
water shortage, this rate is subject to change by adding 15% to the rate. 
 
PAYMENTS   All bills shall be paid in accordance with the terms of the Service Regulations 
and Charges. 
 


