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PWC Overview

 In Operation since: 1905

 Services Provided:

▪ Electric

▪ Water

▪ Wastewater Services 

 Total Customers: 118,069 

 Number of Employees: 646 

 Six (6) major facility campuses 

 Annual Operating Budget: $401.9M

 Total Assets: $1.44B
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Before You Proceed 

 Does your business provide goods, 

construction, technology, professional 

services, or general services that PWC 

procures?

 Does your business have the necessary 

time and resources to invest in the 

process? 

 Determine whether your business is 

eligible for any special contracting 

programs such as “Small Local Supplier 

Certification” or “Disadvantaged 

Business Enterprise Certification.”
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PWC Procures 
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Goods, Equipment, and Supplies Construction
Professional 

Services
Services

Chemicals Forklifts Gatorade
Electric Transmission and 

Distribution
Architectural Temporary Personnel Services

Oils & Lubricants Office Supplies Office Furniture Substation Support Engineering Equipment Repair

Vehicle Parts Hand Tools Technology
Water Main and Sewer 

Construction and Repair
Surveying Printing/Publishing

Transformers Poles Cable
Building Construction 

Repair
GIS Mapping Landscape & Mowing

Shop Towels/Rags Power Tools PPE
HVAC Repair & 

Maintenance

Annexation Design
Uniform Lease

Cement Bug Spray Cleaner Plumbing Legal Demolition

Batteries Flashlights Paint

Construction supporting 

Water and Wastewater 

Treatment Plants

Right of Way Hauling

Meters Lighting Fixtures Vehicles Annexation I.T. Services Painting

Tie Down Straps Meters Uniform purchase Utility Construction Consulting Pest Control



What is iSupplier

 Supplier self-service portal

 Enables suppliers to have real-time 

access to information regarding open 

orders, shipments, creation of invoices, 

etc.

 Enables PWC and its suppliers to 

communicate with each other through a 

secure environment

 All prospective/new suppliers must be 

register as a PWC supplier using the 

iSupplier Portal.

 Signing up will allow suppliers to 

receive bid notifications through 
Constant Contact.
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Supplier Registration 

What Suppliers need to Register:

 Point of Contact Information

 Accounts Receivable Address

 User Account Information

 W9 

 NAICS code selection

 Certificate of Insurance (for services, 

construction/trades) 

 Capability Statement

Register online here:

https://www.faypwc.com/isupplier/
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https://www.faypwc.com/isupplier/


Step 1: Help and Support

iSupplier Portal Assistance:

 Any questions can be directed to the 

PWC iSupplier Support Team by e-mail.

 Hours of Operation: Monday through 

Friday, 8:00am – 5:00pm EST.

 E-mail: isupplier@faypwc.com

 Website: www.faypwc.com/purchasing/
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Technical Assistance:

Free business counseling available from 

SBTDC:

sbtdc.org/services/programs/gcap/

mailto:isupplier@faypwc.com
http://www.faypwc.com/purchasing/
https://sbtdc.org/services/programs/gcap/


Step 2: Registration Overview

 Provide all valid information including your email address to receive updates from the 
system about your registration request.

 The registration form is divided into three (3) pages.

 The PWC iSupplier Administrator will review your application and if approved, you 

will be notified via email from ebs@faypwc.com

 Incomplete applications will require additional information. The PWC iSupplier 

Administrator will send you an email with a URL to update your application and re-

submit.

 Rejected applications will require a new application in the future.

 IMPORTANT- Enter all mandatory fields marked with (*) sign or fill in any area that 

appears in RED.
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Step 3: Basic Information

 Company Name, Country, 

Tax Country, Tax 

Registration Number or 

Taxpayer ID.

 Under Contact 

Information, enter email 

address, name, phone 

details. This contact will 

get access to FPWC and 

will have a User Account

 The entered email address 

will become the username.

 Click              button to go 

to next page. 

NOTE: Providing either 

Taxpayer ID/SSN is 

mandatory.
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Step 4: Address Book

 To provide your company address under ‘Address Book’ 

section, click on 
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Address Book

 Enter address details and company/corporate email address.

 Click                 button to go to next page.

NOTE: It will allow multiple addresses. If you would like to 

create more than one entry, use the  create     button and name 

each address separately.
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Address Book
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 Purchasing Address – Is this the Address that 

the Purchase Order is to be issued?

 Payment Address – Remittance Address

• If the address is the same for both purchase 

address and payment address click both. 

If  they are different make separate addresses 

using the same steps.

 RFQ Only Address – Is not needed at this 

time.



Step 5: Contact Directory 

 At least one entry is required.

 Suppliers can have multiple users to access the iSupplier Portal system.

 Under ‘Contact Directory’, click                     button to add additional users who 

may need to access.
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Contact Directory 

 An email address for each contact is mandatory if additional contacts 

wish to access iSupplier Portal.

 If you would like additional users to have a User Account, mark the 

‘Create User Account For The Contact’ box. These users will have the 
ability to change information to include banking information. 
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Step 6: Business Classification
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Check ‘Applicable’ box for one or multiple classifications that are 

applicable to your business.



Step 7: Products and Services

 At least one NAICS code is required.

 These codes will be listed on your Supplier Profile for PWC 

Departments to locate your business for Request for Quotes.

 If Suppliers would like to look for codes before registration: 

www.census.gov/naics/

 Hit the                   button to open the list of codes to choose from.
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http://www.census.gov/naics/


Products and Services
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STEP-1: Click on ‘View Sub-Categories’ for the applicable Product 

and Services Category



Products & Services

18

Click ‘Applicable’ for one or more 

Sub Categories. 

Additional choices will be listed 

under Sub-Categories.



Attachments

 Suppliers may add attachments 

 W9

 Certificate of Insurance

 Capability Statement 

 Hit          sub  when complete 
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After Submission

 Submit the application once all mandatory details are entered. Your 

application will be received by PWC iSupplier Administrator for approval 

process. You will receive an email containing a URL.

 You may use this URL to monitor the status of the application.

 Once your application is approved, you will receive an email from 

ebs@faypwc.com containing your username and initial log-In password.

 Banking information may be added once a Supplier is approved by the 

iSupplier User Account holder.
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mailto:ebs@faypwc.com
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W9 Template Reference 
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COI Template Reference 
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Capability Statement Template



Becoming a Supplier Checklist

✓ Provide goods or services that 

PWC utilizes 

❑Supplies, equipment, 

construction, professional 

services, technology, and 

general services

✓ Review Service Agreement 

PWC Terms and Conditions

❑Ability to meet insurance 

requirements 

✓ Contact the Local Procurement 

Vendor Analyst

❑Register/attend a Supplier 

Event(s)

✓ iSupplier Registration, W9, 

certificate of insurance (COI), 

and capability statement

❑Added to Supplier Directory

✓ Does your business hold any 

certifications?

✓ Is your Business Local? 

✓ Is your Business Small and 

Local?
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Next Steps

PWC Departments may reach out 

for a quote. 
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www.faypwc.com/purchasing/

Please feel free to attend pre-bid 

meetings.

http://www.faypwc.com/purchasing/


Next Steps

Sign up for iSupplier Classes and Bid Notifications
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www.faypwc.com/purchasing/

http://www.faypwc.com/purchasing/


Q&A
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