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FAYETTEVILLE PUBLIC WORKS COMMISSION 
 

 
 

RESIDENTIAL SERVICE – WHOLE HOME 
 
AVAILABILITY   Available throughout the territory served by the Fayetteville Public Works 
Commission (“PWC”) in accordance with PWC’s established Service Regulations and Charges. 
 
APPLICABILITY   Applicable to electric service used for domestic purposes in and about 
residential dwelling units as limited by the Service Regulations and Charges. 
 
CHARACTER OF SERVICE   Service shall be single-phase or three-phase, sixty hertz 
alternating current at PWC’s standard available voltage except as provided for in the Service 
Regulations and Charges. 
 
MONTHLY RATE  
 
  Basic Facilities Charge*   
   Single Phase Service Charge      $36.00 
   Three Phase Service Charge  $42.00 
 
  Energy Charge 
   All kWh On-Peak Hours:       $0.14261 per kWh 
   All kWh Off-Peak Hours:   $0.09207 per kWh 

All kWh Super Off-Peak Hours:  $0.05169 per kWh 
 
DEFINITION OF PEAK PERIODS 
Peak period is defined as daily. 
 

1. On-Peak Hours: 
Summer:    (April-October) 3:00 PM to 6:00 PM 
Non-Summer:    (November-March) 6:00 AM to 9:00 AM 
 

2. Super Off-Peak Hours: (January-December) 9:00 PM to 5:00 AM 
 
3. Off-Peak Hours:  All hours other than On-Peak Hours and Super Off-Peak Hours. 

 
POWER SUPPLY ADJUSTMENT (PSA)   All stated rates are subject to a monthly power 
supply adjustment (PSA). 

 
SPECIAL FACILITIES CHARGES   As specified in the Service Regulations and Charges, 
a monthly surcharge may be assessed for special facilities provided by PWC. 
 

 Contract Private Lighting    $4.00 
 Contract Street Lighting    $4.00 
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FAYETTEVILLE PUBLIC WORKS COMMISSION 
 

 
 

RESIDENTIAL SERVICE – WHOLE HOME 
(continued) 

 
PAYMENTS   All bills shall be paid in accordance with the terms of the Service Regulations 
and Charges. 
 
TAX   Applicable North Carolina sales tax will apply. 
 
*An additional $4.00 Community Street Lighting charge applies to each meter billed on this rate schedule. 
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