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PWC Overview

etteville’s

OWN UTILITY

»  In Operation since: 1905

3 Services Provided:

Electric
Water
Wastewater Services

3 Total Customers: 118,069
»  Number of Employees: 646

»  Six (6) major facility campuses
»  Annual Operating Budget: $401.9M
»  Total Assets: $1.44B




m Before You Proceed
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Does your business provide goods,
construction, technology, professional
services, or general services that PWC
procures?

Does your business have the necessary
time and resources to invest in the
process?

Determine whether your business is
eligible for any special contracting
programs such as “Small Local Supplier
Certification” or “Disadvantaged
Business Enterprise Certification.”




m PWC Procures
. )
Fayetteville's
ervices

Electric Transmission and

Chemicals Forklifts Gatorade Distribution Architectural Temporary Personnel Services
Oils & Lubricants Office Supplies Office Furniture Substation Support Engineering Equipment Repair
. Water Main and Sewer . - o

Vehicle Parts Hand Tools Technology Construction and Repair Surveying Printing/Publishing

Transformers Poles Cable izii?g Construction GIS Mapping Landscape & Mowing

Shop Towels/Rags Power Tools PPE HVAC Repair & Annexation Design Uniform Lease
Mamtenance

Cement Bug Spray Cleaner Plumbing Legal Demolition
Construction supporting

Batteries Flashlights Pamt Water and Wastewater Right of Way Hauling
Treatment Plants

Meters Lighting Fixtures  Vehicles Annexation L. T. Services Paiting

Tie Down Straps Meters Uniform purchase Utility Construction Consulting Pest Control




OWN UTILITY

Supplier self-service portal

Enables suppliers to have real-time
access to information regarding open
orders, shipments, creation of invoices,
etc.

Enables PWC and its suppliers to
communicate with each other through a
secure environment

All prospective/new suppliers must be
register as a PWC supplier using the
1Supplier Portal.

Signing up will allow suppliers to
receive bid notifications through
Constant Contact.

m What is iSupplier
etteville’s

' iSupplier - Doing Business with PWC




wb Supplier Registration
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What Suppliers need to Register:

3 Point of Contact Information

3 Accounts Receivable Address
3 User Account Information

3 W9
3 NAICS code selection

»  Certificate of Insurance (for services,

Register online here: ,
construction/trades)

https://www.faypwc.com/isupplier/

»  Capability Statement




m Step 1: Help and Support
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iSupplier Portal Assistance:

» Any questions can be directed to the
PWC iSupplier Support Team by e-mail.

» Hours of Operation: Monday through
Friday, 8:00am — 5:00pm EST. Technical Assistance:

Free business counseling available from

» E-mail: SBTDC:

» Website:




m Step 2: Registration Overview
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» Provide all valid information including your email address to receive updates from the
system about your registration request.

» The registration form is divided into three (3) pages.

» The PWC iSupplier Administrator will review your application and if approved, you
will be notified via email from ebs@faypwc.com

» Incomplete applications will require additional mformation. The PWC iSupplier
Administrator will send you an email with a URL to update your application and re-
submit.

» Rejected applications will require a new application in the future.

» IMPORTANT- Enter all mandatory fields marked with (*) sign or fill in any area that
appears in RED.




ﬂ - Step 3: Basic Information
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» Company Name, Country,
Tax Country, Tax
Veicome to Fayettevilie PWC s iSuppiser Vendor Portal Registration Number or
PP PR S e Taxpayer ID.

» Under Contact
Information, enter email
address, name, phone

| details. This contact will

o get access to FPWC and

will have a User Account

Lamoamy Detads

» The entered email address
will become the username.

» Click  Next | button to g0
to next page.

NOTE: Providing either
Taxpayer ID/SSN is
mandatory.




m Step 4: Address Book
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Address Book

At least one entry is required for Address Book
Create

Address Name Address Details Purpose Update D
No results found.

Contact Directory
Please include contact info for alternate employees in your organization who should receive general communications about your account.

Create
First Name Last Name Phone Email Requires User Account Update

»  To provide your company address under ‘Address Book’
section, click on | create ‘

10




m Address Book

LIroate Addareoss

JCates required |

Address

Wi

* Address Li

Address Line 3
A 11]!\'. l.‘lu‘

v "l\:\\k‘,ll,'}\ |i|f,

O

' State/Reglor

e 1
Address Line 2

etteville’s
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Ty I| ORP

\wry United Staty

i

nty

-'M. e f\lu',’ s \|fc'

Phone Number

Fax Area Code

Fax N‘H‘ '\"!

" Emall Address

Purchash | Adcress
Payment Address
i-l'._nln.",' Addre

» Enter address details and company/corporate email address.

» Click apply = button to go to next page.

NOTE: It will allow multiple addresses. If vou would like to

create more than one entry, use the Create button and name
cach address separately.

11




m Address Book
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Please enable the appropriate Address Type

Purchasing Address

aae

Payment Address
RFQ Only Address

Purchasing Address — Is this the Address that
the Purchase Order is to be issued?

Payment Address — Remittance Address

* [f the address 1s the same for both Purchase
Address and Payment address click both.

If they are different make separate addresses
using the same steps.

RFQ Only Address — Is not needed at this
time.

12




m Step 5: Contact Directory
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Contact Directory

Please include contact info for alternate employees in your organization who should receive general communications about your account.

Create
First Name Last Name Phone Email Requires User Account
Test Test 910-111-1111 Testing@nomail.com v

» At least one entry is required.
» Suppliers can have multiple users to access the iSupplier Portal system.

» Under ‘Contact Directory’, click Create = button to add additional users who
may need to access.

13




m Contact Directory
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Contact Title e

* First Name

Middle Name

Alternate Name

Job Tite

Department

I
I
* Last Name |
I
|
I

Contact Email I

URL |

Supplier User Account

Create User Account For The Contact

Phone Area Code

Phone Number

Phone Extension

Alternate Phone Area Code

Alternate Phone Nurnmbser
Fax Area Code

Fax Number

L
|

SN S SE— ) S=——_" S ) S=— ) S_—

» An email address for each contact is mandatory if additional contacts
wish to access 1Supplier Portal.

» If you would like additional users to have a User Account, mark the

‘Create User Account For The Contact’ box. These users will have the
ability to change information to include banking information.




m Step 6: Business Classification
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Classification

tificate of Insurancs

Applicable

Classification
Other

Applicable

Small Local Supplier

Check ‘Applicable’ box for one or multiple classification’s that are
applicable to your business.

15




m Step 7: Products and Services
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Products and Services

Create

» At least one NAICS code is required.

»  These codes will be listed on your Supplier Profile for PWC
Departments to locate your business for Request for Quotes.

»  If Suppliers would like to look for codes before registration:

»  Hit the Create button to open the list of codes to choose from.

16




m Products and Services
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STEP-1: Click on ‘View Sub-Categories’ for the applicable Product
and Services Category

® Browse All Product

Code Products and Services View Sub-Categories Applicable

View Sub-Categories

17
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® Browse All Products
2 Seach for Specifi
Code Products al

1 Agriculture, Forestry, Fishing and Hunting
22 VWholesale Trade

3 Construction

32 Manufacturing

33 Manufacturing

42 Wholesale Trade

44 Retail Trade

45 Retail Trade

48 Transpartation and Warehousing

51 Information

52 Finance and Insurance

53 Real Estate and Rental and Leasing

54 Professional, Scientific, and Technical Services

56 Administrative and Support and Waste Management and Remediation Services

Agd Procducts and Servicea, £33 Comatruction (teal)

Code Products and Services

336210 Industral Bullding Construction

4 3062 20 srramerciad and Institutional Bullding
17110 Waled and Sewer Line and Bslated Structuinegs
17130 Poweer and Communscation Line

238150 dass and Glanng Contractor

) 36160 Roofing Conbracton

238190 xher Foundation, Structure, and Busoir
] Plurmbirsg, Heating, and Adr
] s Bablcdiog Fog ipmEnt Contractons

238390 ther Bullding Finshing Contractorn

238910 Site Preparation Contractors
Hara0) All Dther Specially Trade Contraciors

Products & Services

View Sub-Categories Click ‘Applicable’ for one or more
¢ Sub Categories.

d

Additional choices will be listed
under Sub-Categories.

Cancel Apply

View Sub-Categories Applicable

LCTuness ConStructior

18




m Attachments
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Attachments
You may include a W3, capability statement, voided check or other related documents to support your organization

2 please do not use browser "Go Back' button

Add Attachment..

Tithe Type Description Category Last Updated By Last Updated Ulsage
Mo results found

e TTITT TS

Update

Subrmit

Back | Step 3 of 3

»  Suppliers may add attachments
3 W9
3 Certificate of Insurance

»  Capability Statement

»  Hit  swmit when complete

19




m After Submission
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» Submit the application once all mandatory details are entered. Your
application will be received by PWC 1Supplier Administrator for approval
process. You will receive an email containing a URL.

» You may use this URL to monitor the status of the application.

» Once your application is approved, you will receive an email from
containing your username and imitial log-In password.

» Banking information may be added once a Supplier is approved by the
iSupplier User Account holder.

20
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Deganment ot the Freasury
Irtms 2

W9 Template Reference

Request for Taxpayer
Identification Number and Certification

Sorvca » Go 1o wwrwrs for§ jions and the latest

Give Form to the
requester. Do not
=send to the IRS.

Frint or type.
Sas Specific Instructions on page3.

e
N,
Note:

Urder

T Pame (25 Shown on your INCor 1 rats

i Mlama 5 requIed o fis Ine- do ol feavs This ane bk

2 Bumingss name/dsragarded entity name, f dsfarert from snoue

3 Cneck apprognale bow for feden tax classfication of the person whase name is eniered on line- 1. Gheck orly one of he
ioforming soven baves

artnershin

Inchidualisole :"u:lao‘:ra' | CComporntion |15 Comoration L
singie-member

| Linfiad iabikty company. Enter the tax classdication |C-C comontion, S5 corpomtion, #=Parineshio) ®
Note: Check the appminiabe bow in the ine abava for the to dassitcation ol the sngie-mamiber awmer. g nat chack
LLE # tha LLE ks clazsifie riglo-mramber L it i disragarda &mem the awnar ries the caner of tha LU (s
anather LLC that & ol disrepared from the cwner for 1.5, fedanl fax purposes. Othenwise, a sinpla-meminer L
5 dsregandect from the cwmaer shauld check the apropriate box for the tax classification of s awnar.

Cher (see insiuctions) »

4 Exampbons icodes apoly onby 1o
‘cortaim enities. nat uals: sen
Instructors on page

Exemeit payos code # any)

Exsmption fram FATGA reporting

| code { amy)

5 Address jnumber, street, and apt. of Sull 1o ) So0 nSiruCicos.

& Gity. stan, and A codn

Requester s name 2nd acdress [optiona)

7 List account mumberis) here [optional]

Enter your TIN 1 the appropriale bax. The TIN provided must match the narse given on line 1 10 awoad
backup withhoiding
resatent alien, sole proprist
s, ILis your smploye

Part

The number shown on
2.1 am not subject b backup w
Senvice [IAS]
nolonger subject 1o Backup wil
3.1 am a US. citizen or ofher LS. person (defined balowl &
4. The FATCA code{s) entared on

IEII Taxpayer ldentification Number {TIN)

[ Sacial security numbar

Far individuals, thes is gan

aly your social security number (SSNL However, for &
disregarded enfity, see the inalnuctions for Part 1, later. For other
wation numbes (EINL If you do not have & number, sse How fo get &

RN

1f the account i in mare

an one name, see the nstructions for line 1. Als soe Whet Name and

Number Te Give the Requester for guidelnes on whose mumber o enter.

yer identification number

[1]

Certification

penaties of pedury, | ceily
s for

Pt

5 my Comect taxpayer id
ldifg betiuse: ()| am exemipt rem backus withhel

holding: 0

ig form: ':\I any) ndicating that | am exerpt from FATCA reporting is comect.

cation mumbssr jor | am wading for a number 1o be lasued
ng, ot i) | have not Bean notifled by
ackup withhoiding as a result of & faiure o report i inlerest or devidends, of (cf the IS has nofified me that | am

sl and
the Internal Reens

Signature of
U8 parson ® Dat

General Instructions
Bection réferances are 1o the |
moted.

Future For the latest ind about devempl'lmb

reiate 1o Form V-5 anct /1S isiruclions, such as kaisiation enacisd
ablar ey wars plistshed, 0o 1o wivi.ies.gov/Farmig,

ial Revenue Code unless othanyise

proceeds)
099-8 (stock or muty

idends, ncksding those from atocks o

sual

= Form 1000-MISC {aneus types of ineome, prizes, swasds, or gross

urid sales and certain ofher

Purpose of Form

A individus o entity (Form W-8 requesten) wha is requissd 1o file an
information return with the IRS mest obtain your comect lapaysr

HSanUNCation rirnder (TIN] which iy De your Socal sacurily number
{SSM). Individual 1 payer ider on numiber (ITING, adop
taxpayer Ieantileation numbes (ATIN), o arnpioyar bintlcation auritiar
(EIN}, 1o report an an information retum the s paid to you, of other
amaunt reportable on an infarmation retom. Lx.mules al information

retums inciuse, but ams not limited 1o, th
= Form 1098-INT interest eamed o pai)

nant card s vird uam_u netwer transactions)
* Form 1098 (heme rverigage intersst), 1008-E (sludet kan imsresl),
T088-T fluitiony

* Form 1099-C {cancelsd debl)

« Form 1099-A [Bequisition or atandonment of secured propest

Uses Formn W-B.only f you are & U, persen §
e, 1o provide your correct TIN.

I yus cho 1t retum Form W-0 lo the requester wi N, you friig
b subject to backup withholding, See What is backup witthokding.
It

Cat No. 102313

Form W9 Fee. 10-2018)

21
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COI Template Reference

o
- ‘DATE MMDDYYYY)
ACORLD' CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFIGATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

WER ABDLSUBH] YV ERP
i TYPE OF INSURANCE NGO | WyD. POLICY NUMBER BB VY] MATBEAN YY) umrs
COMMEACIAL GENERAL LIABILITY EAGH QOCURRENCE
BAVACE T0 RENTED
| camsmce || occus PREMISES Ea occurrence)

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
ficate holder in lieu of such endorsement(s).
PRODUCER CORTAET
Fax
2 e IAC, o)
EMAIL
ADDRESS:
HSURER(S) AFFORDING COVERAGE HAKC
INSURER A :
waunm INSURER S :
INSURER C :
INSURER D :
INSURER E :
INSURER F
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED 10 THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTAMDING ANY REDUIF'EMENT rERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PER INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH PDUC\ES ARTS SHOWN MAY HAVE BEEN REDUGED 8Y PAID GLAE

3

s

MED EXP {Any cra persan) E]
PERSONAL B ADVMUURY | 5
3

3

| GENL AGGREGATE LT APPLIES PER: GEMERAL AGGREGATE
| povey | & Loc PAODLCTS - COMPIOP 403 |
|omen:
AUTOMOBILE LIABILITY e ENED SNOLE LMT | 5
Y ALTD BOOILY MUURY {For persan) | 5
AL gunen SCHEDULED BOOILY MIURY (Per acocent)| 5
|| Non-gwwen FROPEHTY CAMAGE s
|| wReosutos | | Aimos {Por acmcenty
s
UMBRELLA LIAB ac6uR EACH COCURRENCE s
oo L v CLAMS MADE ABGREGATE JE]
oo | nerewnons s
WORKERS COMPERSATION PE oW
40 ElrLOYERS LABTY il lerprure | IFH_
1Y PROFRIETOREARTHER EXECUTIVE EL EACH ACGIDENT s
nmcgn WEMGER EXCLUOED? A
ory in NH) EL DISEASE - EA EWPLOYEE §
el
DESERIPTION G GPERATIONS beiow EL DISEASE - POUCY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Auitianal Remarks Schocle, may ba at&enod if More SPACe s roquirod)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
TH THE POLICY PR

AUTHORIZED REPRESENTATIVE

©1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
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Capability Statement Template

CAPABILITY STATEMENT

Guide

Title this document: Capability Statement

Show your logo and contact mformation, with
a specific parson’s pame, phons and smail

TargetGaw Tip: This is 2 CONTENT guide, nota
design guide. Add cofor & graphic elements!

Uss this section title: Core Competencies

Short mtroduction statement relating the company's core competencies to the agency's specific

meeds followed by key-word heavy bullef poins

TargetGov Tips:
Mo long paragraphs.

Uz shert sentences followad by keyword heavy buliet points

Create a new document for each agency, prime

of teameng opportunity

Tailor each Capability Statement to the agsncy misson or specific cpportumity

call ths document 3 Capabdity tatement

Go to twa sdes only if absolutely nacassary

Save and distribute 25 3 PDF, not 3 Word, PowerPoint or other format
Kzep the filz format smafl, definitely under IME

Use the whale page, keep paze margns smal

Saction Title: Pagt Performance

List past customers for whom you kave done
amiarwork Prontize by relsted agency, toall
faderal 1o other zovemment to commertial
contracts. [f the past projects do not relate to the
targeted azency’s nesds donot hatnt

TargetGow Tip: Ideally, include specific contract
details and cantact information for immediate
references inclads name, title, email, phane.

.
.
+  preferably, this Capability Statement i one page, one side
.
.
.

Section Title: Differentiators

Tdentify what make: vou different from your
competitors and how thys benefirs the tarpeted
agency

TargetGow Tip: Relate your key differentiators to the
specific needs of the agency, prime o teaming
partner

COMPANY DATA

e very bef company desenption detaling
partingnt data.

TargetGow Tips: Readers will visit your web site for
additiona informiation. Make sure your web ste s
constantly updated and government-focussd. Use
graphics if they help tell your story and describe
yaur fit with the target

List Spedific Pertinent Codesand Data:

DUNS

+ CAGE Code

» NAICS (2 reasonsble pumber, fewer than 15)

»  Socio-sconomuc certifications: §a), HUB Zone,
VOB, WOSB, ete

Accept Credit and Purchase Cards

GS5A Scheduls Contract Number(s) and SIN:

»  Orher federal conmact vehicles

BPAs and cther federal contract mubers

*  Pertnent teaming agreements

Your logo, sddress, phons munbers (voice. mobile and fx) emml web sie md other related contact mormaton

23




m Becoming a Supplier Checklist
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v Contact the Local Procurement

v Provide ggods or services that Vendor Analyst
PWC utilizes
_ _  Register/attend a Supplier
U Supplies, equipment, Event(s)
construction, professional
services, technology, and v 1Supplier Registration, WO,
general services certificate of mnsurance (COI),

 Review Service Agreement and capability statement

PWC Terms and Conditions  Added to Supplier Directory
[ Ability to meet insurance v Does your business hold any
requirements certifications?

v Is your Business Local?

v Is your Business Small and
Local?

24




Next Steps
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PWC Departments may reach out Please feel free to attend pre-bid
meetings.

for a quote.

HOME REPORT EMERGENCY STORM CENTRAL | ELECTRIC OUTAGE MAP. | ESPANOL

CUSTOMER SERVICE (910) 483-1382

@eﬁteviﬂe’s
H OWN UTILITY

Procurement

RESIDENTIAL + BUSINESS * ENVIRONMENTAL/CONSERVATION + ABOUTPWC =

Your Connection to Procurement Opportunities!

PWC has a strategic priority to enc
partner with regional suppliers t

growth of economic opportunities for cur region. We actively seek out opportunities to

ork of the utility and to increase local supplier spend

&W"ﬂ' 5 ? 2 =2 Sl
- TREd = el 5
. o = FAQ/Tralning
SR EE
ﬁ 24 Ts Quick Links

= How to Do Business Guide

isupplier Portal Bid Opportunities Events

A QUOTE

= Sign Up for Bid Notifications

MWDBE

SMALL LOCAL SUPPLIER
For PWC bid tabs, project data requests, vendor
applications, or to discuss future procurement
opportunities:

5LS Program MWDBE Program FAQ/Training
Cantact our Econamic inclusion Program Staff at
EiProgram@faypwa.com.

Doyw want to stay up to date with the latest procurement
n initiec? Sion 1in halnw ra recaive nir waskly ahiact

www.faypwc.com/purchasing/
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Next Steps
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Sign up for 1Supplier Classes and Bid Notifications

HOME

m

ELECTRIC OUTAGE MAP | ESPANOL

PORT EMERGENCY | STORM CENTRAL

TORM C

UNT LOGIN

CUSTOMER SERVICE {910 483-1382

Fagetieviles
HOME/TOWN UTILITY

Procurement Procurement

RESIDENTIAL * BUSINESS * ENVIRONMENTAL/CONSERVATION * ABOUT PWC =

)
S CUSTOMER SERVICE (910) 483-1382

OWN UTILITY RESIDENTIAL * BUSINESS v ENVIRONMENTAL/CONSERVATION ~ ABOUT PWC +

Your Connection to Procurement Opportunities!

Bids Procurement

er (SLS) Program

Procurement

he procurement of material
vithin PWC. Pro

Quick Links ment also oversees and a

» {Supplier Porta

* How to Do Business Guide

isupplier Portal Bid Opportunities

MW

TR T Current Bids .

applications, or to discuss future procurement

SLS Program MWDEBE Program FAQ/Training s For the latest bid opportunities, sign up to Quick Links
Contact o v, el

EiProg;

receive notifications!

» How to Do Bu

Do you want to stay up to date with the latest procurement

www.faypwc.com/purchasing/




Where to find this Presentation

etteville’s

OWN UTILITY

_m HOME ELECTRIC OUTAGE MAP | ESPANOL [Eaaeliliigielelligl
o | P
S CUSTOMER SERVICE (910) 483-1382 '
SEARCH...
H OWN UTILITY

REPORT EMERGENCY

STORM CENTRAL

RESIDENTIAL ¥ BUSINESS * ENVIRONMENTAL/CONSERVATION * ABOUTPWC ~

Events Procurement

* Procurement

These events hosted or sponsored by PWC are for businesses currently doing business with or wanting to do business with PWC. » iSupplier Registration
Additionally, there are specialized events that target businesses who are small and local (5LS), and those certified as a Minority, » iSupplier Portal
Women, and Disadvantaged Business Enterprise (MWDBE). « Bids

At these events, you will have the opportunity to netwark with PWC staff and other business owners, attend relevant trainings, and * Evenis

find ways to do business with PWC and other local entities. « Small Local Supplier (SLS) Program
« MWDEE Program

FAQ/Training

Quick Links

» How to Do Business Guide

» MWDBE Guide

https://www.faypwc.com/supplier-events




