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AVAILABILITY 
Available throughout the territory served by Fayetteville Public Works Commission (“PWC”), in 
accordance with PWC’s Service Regulations and Charges. 
 
APPLICABILITY 
Applicable, at the option of the customer, to water supplied where monthly water consumption 
exceeds 1,000,000 gallons at least three (3) times during a rolling twelve (12) month consecutive 
billing period, at a single point of delivery through a single meter. 
 
CHARACTER OF SERVICE 
The volume of water flow and residual pressure at the point of delivery shall be in accordance 
with PWC’s approved flow standards. 
 
MONTHLY RATE 
The monthly rate shall be the Usage Charge plus the Basic Facilities Charge. 

I. Basic Facilities Charge – Monthly 
Meter Size Inside Outside 

¾” $25.00 $43.75 
1” 39.80 69.65 

1 ½” 64.90 113.60 
2” 107.80 188.65 

2 ½” 180.00 315.00 
3” 303.30 530.75 
4” 513.10 897.95 
6” 869.70 1,522.00 
8” 1,475.30 2,581.80 
10” 2,505.30 4,384.30 
12” 4,256.20 7,448.35 

 
II. Usage Charge 

a. Per Gallon $0.00467 

CONTRACT PERIOD 
The contract period shall be continuous from the date of connection through the date of 
disconnection. 
 
WATER SHORTAGE ORDINANCE 
Should PWC’s General Manager declare/proclaim a water shortage, this rate is subject to change 
by adding a second block (all usage over 5 MGAL) and the usage charge will be calculated 15% 
higher than the prevailing usage charge. 
 
UTILITY LINE RELOCATION RIDER 
As specified in the service regulations and charges, a monthly surcharge to recover utility line 
relocation allocated to PWC. 
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Utility Line Relocation Rider for Large Users 

Meter Size Charge 
¾” $4.00 
1” 6.80 

1 ½” 13.20 
2” 21.20 

2 ½” 29.60 
3” 42.80 
4” 66.80 
6” 133.20 
8” 213.20 
10” 560.00 
12” 706.80 

 
PAYMENTS 
All bills shall be paid in accordance with the terms of the Service Regulations and Charges. 


