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AVAILABILITY 
Available throughout the electric service territory served by the Fayetteville Public Works 
Commission (“PWC”) in accordance with PWC’s established Service Regulations and Charges. 
 
APPLICABILITY 
Customer must have and maintain during the term of Customer’s enrollment in the Community 
Solar program an active account to purchase metered electricity from PWC, and Customer must 
execute an Enrollment Agreement in order to participate in this program. 
 
RENEWABLE ENERGY CERTIFICATES 
All renewable energy certificates (RECs) and all other environmental attributes (including but 
not limited to “green tags”) associated with or derived from the electricity generated by the solar 
panels that are subject to this Community Solar Rider and all of the economic and contractual 
rights associated with such RECs and other environmental attributes shall be retained by and 
belong exclusively to PWC and may be used and retired by PWC at its discretion for purposes of 
complying with G.S. 62-133.8, as amended. 
 
DEFINITIONS 

A. Bill Credit is a monthly credit that will be applied to the Customer’s PWC invoice during 
each whole month of the subscription period for each solar panel to which the Customer 
has subscribed. 

B. Enrollment Fee is the initial sign-up charge assessed to the Customer, calculated based 
upon the number of solar panels to which the Customer is subscribing. 

C. Subscribing or Subscription means the contractual arrangement by which the Customer 
licenses the right to use one or more solar panels under the Community Solar Rider solely 
for purposes of determining the Enrollment Fee owed by the Customer to PWC, the 
monthly Bill Credit owed by PWC to the Customer, and the monthly Subscription Fee 
owed by the Customer to PWC, provided that all such fees and credits shall remain 
subject to adjustment by the Commission from time to time after the first year following 
the initial Effective Date of this Rider. 

D. Subscription Fee is a monthly charge that will be applied to the Customer’s PWC invoice 
during each whole month of the subscription period for each solar panel to which the 
Customer has subscribed. 

ENROLLMENT 
An enrolling Customer may subscribe to as few as one solar panel and as many as the maximum 
number of solar panels specified below for the applicable Customer Category.  Subscriptions to 
solar panels are available on a first come, first served basis. A Customer must execute an 
Enrollment Agreement in order to subscribe to any solar panels and participate in this program. 
The enrollment fee will be charged to the Customer’s Account on the bill when the subscription 
begins. The Enrollment Fee is non-refundable. Each enrolling Customer may cancel the 
Customer’s enrollment in the Community Solar program upon delivery of written notice of 
termination to PWC at any time. If an enrolled Customer moves to a new service address at 
which electricity is purchased from PWC and the Customer stays within the same Customer 
Category, the Customer may transfer the Customer’s enrollment in the Community Solar 
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program to the new service address at no charge by giving prior written notice to PWC of the 
account number(s) enrolled in the Community Solar program, the date of the move, the old 
Premises street address, and the new Premises street address. If an enrolled Customer transfers 
ownership of the Premises for which the enrollment was established, but does not transfer the 
enrollment to the Customer’s new service address within PWC’s service territory, then the 
enrolled Customer may assign the enrollment to the new owner of the Premises for which the 
enrollment was initially established at no cost by giving prior written notice to PWC of the 
proposed date of the transfer, the full names of the transferor Customer and the transferee 
Customer, the transferor’s account number, and the street address of the Premises for which the 
enrollment is proposed to be transferred. All panels to which Customers have not subscribed by 
January 1, 2020 and all panels that have been the subject of an enrollment termination will be 
reallocated for subscription by any eligible Customer without regard to category, subject to the 
Per Customer Maximum amounts set forth below. 

PANEL ALLOCATIONS 
Customer Category Per Customer Maximum Category Allocations 
Residential 5 panels 2,300 
Non-Residential (except as set forth below) 5 panels 430 
501(c)(3) Entities (and Churches) 5 panels 170 
Cumberland County Schools 5 panels 170 
Other Primary/Secondary Schools 5 panels 70 
Fayetteville Technical CC 35 panels N/A 
Fayetteville State University 35 panels N/A 
Cumberland County 35 panels N/A 
City of Fayetteville 69 panels N/A 
Cape Fear Valley Hospital 35 panels N/A 
VA Hospital 35 panels N/A 
 
RATES 
The one-time Enrollment Fee is $20.00 for the first solar panel and $10.00 per solar panel for 
each additional solar panel to which a Customer subscribes. 
 
MONTHLY RATE 

I. Subscription Fee $1.53 per solar panel 
II. Bill Credit $1.59 per solar panel, rounded to the  

 nearest whole cent 

TAX 
Applicable North Carolina sales tax will apply. 


