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The Residential Grinder Pump Program is a reimbursement program for single family residential 
property owners, who are required to install a grinder pump in order to discharge wastewater 
(sewer) from a residential property located in the Phase V sewer extension areas into the PWC’s 
sanitary sewer system. 
 
APPLICATION 
The following conditions must be satisfied in order for a residential property owner to be eligible 
to qualify for reimbursement under this program: 

I. Gravity sewer must not be reasonably available to the residential property located in the 
Phase V sewer extension areas. 

II. The residential property must require the installation of a grinder pump in order to 
discharge waste water (sewer) into PWC’s sanitary sewer system. 

III. The assessment on the residential property must not have been discounted or reduced in 
any manner. 

GRANT AWARD 
PWC will award a one-time grant reimbursement up to $4,800 to reimburse a residential 
property owner for the actual incurred cost of a grinder pump that is required to be installed in 
order the residential property in the Phase V sewer extension areas to be connected to PWC’s 
sewer system. In order to receive the reimbursement grant, the residential property owner must 
furnish to PWC a completed plumbing inspection certificate and a paid invoice from the 
plumbing contractor identified on the plumbing permit as part of the grant request. 
PWC shall collect samples of the waste and shall analyze its properties to determine if surcharges 
will be applied in accordance with these Service Regulations and Charges. 
 
Grant requests shall be made to the Customer Programs Call Center Office at PWC 
Administration Building located at 955 Old Wilmington Road, Fayetteville, NC, (910-223-4600). 


