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AVAILABILITY 
Available throughout the territory served by the Fayetteville Public Works Commission 
(“PWC”), in accordance with PWC’s Service Regulations and Charges. 
 
APPLICABILITY 

I. Applies to residential or non-residential sanitary sewer service where the customer 
receives all water requirements from sources other than from the water mains of the 
Public Works Commission, where all wastewater is discharged into the sanitary sewer 
system at a single discharge point and no water meter billing usages are received from the 
other water company to bill the customer; 

II. To residential or non-residential customers who have de minimis storm water runoff 
running into PWC’s sanitary sewer service and the cost to remove the storm water 
discharge is impractical or the expense is excessive. In these instances, a determination 
will be made on a case by case basis by the Water Resources Division; 

III. To residential or non-residential customers who have dumpster pads where the drains run 
into PWC’s sanitary sewer service. 

CHARACTER OF SERVICE 
Wastewater shall be collected and treated in accordance with the Sanitary Sewer Use Ordinance 
of the City of Fayetteville. 
 
MONTHLY RATE 

I. Flat Monthly Rate 
a. Inside City Limits $51.22 
b. Outside City Limits $89.64 

CONTRACT PERIOD 
The contract period shall be continuous from the date of connection through the date of 
disconnection. 
 
UTILITY LINE RELOCATION RIDER 
As specified in the Service Regulations and Charges, a monthly surcharge to recover utility line 
relocation due to expansions that are allocated to PWC. 

Utility Line Relocation Rider – Residential $2.00 
 
PAYMENTS 
All bills shall be paid in accordance with the terms of the Service Regulations and Charges. 


