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AVAILABILITY 
Available at the Fayetteville Public Works Commission (“PWC”) Cross Creek Water 
Reclamation Facility located on U.S. 301/Business I-95.  Service is available only to those 
applicants having obtained prior written approval from the PWC Water Resources Division. 
Applications for service may be obtained from the PWC Water Reclamation Manager. 
 
APPLICABILITY 
Applies to liquid residential septage brought to the PWC facility in bulk by the customer's tank 
truck. This shall include septic tank waste and waste from portable toilets. No septage waste shall 
be accepted which does not conform with or is prohibited by the City of Fayetteville Sewer Use 
Ordinance. 
 
CHARACTER OF SERVICE 
Septage and Portable Toilet Waste shall be delivered to the Cross Creek Water Reclamation 
Facility and meet the requirements of the City of Fayetteville Sewer Use Ordinance. 
 
MONTHLY RATE 
The monthly rate for service shall be the sum of the Basic Facilities Charge, the Usage Charge, 
and the Surcharge (where applicable). 

I. Basic Facilities Charge per Truckload $42.15 
II. Usage Charge per Gallon $0.05122 

III. Original & Replacement Key Scan Security Card $30.00 
IV. Reactivation of Key Scan Security Card per Occurrence $30.00 

DETERMINATION OF VOLUME 
Maximum gallons billed per truckload shall be determined by the manufacturer's label on the 
truck.  If such label is not present, the volume will be determined by PWC. 
 
PAYMENTS 
All bills shall be paid in accordance with the terms of the Service Regulations and Charges. 


