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AVAILABILITY 
Available throughout the territory served by the Fayetteville Public Works Commission 
(“PWC”), inside the limits of the City of Fayetteville, in accordance with PWC’s Service 
Regulations and Charges. 
 
APPLICABILITY 
Applies to water supplied for residential purposes at a single point of delivery through a single 
meter. 
 
CHARACTER OF SERVICE 
The volume of water flow and residual pressure at the point of delivery shall be in accordance 
with PWC’s approved flow standards. 
 
MONTHLY RATE 
The monthly rate shall be the Usage Charge plus the Basic Facilities Charge plus the Backflow 
Prevention Assembly Inspection Charge, where applicable. 

I. Basic Facilities Charge – Monthly 
Meter Size Charge 

¾” $25.00 
1” 39.80 

1 ½” 64.90 
2” 107.80 

2 ½” 180.00 
3” 303.30 
4” 513.10 
6” 869.70 
8” 1,475.30 
10” 2,505.30 
12” 4,256.20 

 
II. Usage Charge Per Gallon 

a. First 2,000 Gallons $0.00226 
b. Next 3,000 Gallons (2,001 – 5,000 gallons) $0.00269 
c. Next 5,000 Gallons (5,001 – 10,000 gallons) $0.00365 
d. Each Additional Gallon $0.00437   

BACKFLOW PREVENTION ASSEMBLY INSPECTION CHARGE 
In situations where a split tap is done on the customer’s side of the meter for the purpose of lawn 
and garden watering, swimming pool filling, etc., an additional monthly charge of $2.80 shall be 
assessed for periodic inspection of the backflow prevention assembly device. 
 
CONTRACT PERIOD 
The contract period shall be continuous from the date of connection through the date of 
disconnection. 
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WATER SHORTAGE ORDINANCE 
Should PWC’s General Manager declare/proclaim a water shortage, this rate is subject to change 
by adding a 15% surcharge to usage over 5,000 gallons. 
 
UTILITY LINE RELOCATION RIDER 
As specified in the Service Regulations and Charges, a monthly surcharge to recover utility line 
relocation due to expansions that are allocated to PWC. 

Utility Line Relocation Rider – Residential $4.00 
 
PAYMENTS 
All bills shall be paid in accordance with the terms of the Service Regulations and Charges. 


